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Target Audience

This document is intended for WEBADMINS to give them a detailed overview of
various HIGH LEVEL CHANGES in HC build 09. It states both the scenarios i.e. before
and after the modifications along with pros & cons of each.

Moreover, it also compares all the changes with effective screenshots to give a better
understanding.

This document contains HIGHLY SIGNIFICANT INFORMATION regarding HC
build 09. It is immensely recommended to read the entire document before applying
HC build 09, as once installed it cannot be rollback.

© Hosting Controller 2010. All Rights Reserved -3-
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Key Sections of the Document

v The way PLANS & QUOTAS are being handled in HC previously

v" Pros and Cons of previous method

v" Detailed comparison of all the sections being changed (with comprehensive
screen shots)

Detailed Description

Before

In build 08, Host sell plans to Reseller. Reseller makes sub plans out of those sold plans
and further sells these sub plans to Webadmins. Previously, the entire assigned quota
related to all the resources such as mail domains, mailboxes, click & install applications
etc. is plan dependent directly/indirectly for Webadmins.

Basically, in HC there are three main resource categories:

1. Websites
2. Mail Domains
3. Virtual Machines

These resources are not dependent on any other resource while many other resources
are dependent on these resources.

The resources that depend on Websites are “Databases”, “Mail Domains”, “Bandwidth”,
“SSL”, “Stats Domains”, “Scripting Resources (PHP, .Net, Perl, ColdFusion)”,
“FrontPage Extension” and many other.

Similarly dependent resources for Mail Domains are “Mailboxes”, “Distribution Lists”,
“Active Sync”, and “BlackBerry”. Likewise, Virtual Machines also have some dependent
resources.

In build 08, HC creates these resources against some specific plan. Webadmin has to
select a plan from the list to consume his quota against that particular plan. After that
each of the dependent resources’ quota is calculated against that plan.

In such scenario, if a Webadmin wants to create a domain, he can never create a
database for his website if the database quota is not available in the website’s sold plan

© Hosting Controller 2010. All Rights Reserved -4 -
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(the plan he has selected). Therefore, a Webadmin must have quota in the plan under
which he wants to create his website. Also, a mailbox cannot be created if he has not
enough quotas in the selected plan.

For Example: To create domains, Webadmin has to select the plan (from the sold plans)
and then domains are created.

> Reseller make sub plans and
Sell Plans sell to webadmins
Host Reseller
Sell Plans
Webadmin
Select plans to create
domains/mail domains etc.
Plan B
Limitations

Suppose Webadmin wants to create mailboxes, for that he has to select certain plan.
There are two plans sold to him i.e. Plan-A & Plan-B. He is allowed to create only 5
mailboxes under Plan-A and 10 mailboxes under Plan-B but as per his business needs,
he wants to create 15 mailboxes under Plan-B. Now, he is restricted to create only 10

© Hosting Controller 2010. All Rights Reserved -5-
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mailboxes under Plan-B. So it may not feasible for him. Also, the rest of the 5 mailboxes
for which he has paid remain unused.

Let’s look at another scenario. For Example: Suppose a Webadmin (John) has purchased
two plans. Details of both the plans are as follows:

Domains: 1 Domains: 1

Databases: 0 Databases: 5
MailDomains: 3

John has total of 2 Domains and 5 Databases quota in total. Suppose he creates a
Website (myexample.com) against Plan-A Now John has left with his overall remaining
quota of 1 Domain and 5 Databases.

What if John also wants to add a database for myexample.com, he cannot do this as he
doesn’t have databases quota under Plan-A. Though he has 5 databases quota but still
he cannot use it for myexample.com (as it is created under Plan-A).

In build 08, Webadmins cannot use their purchased resources as per their requirements.
They were restricted to the sold plans of main resources such as Websites, Mail Domains
and Virtual Machines.

To eliminate such confusions for Webadmins, HC has significantly modifies its design
and facilitates Webadmins with the ACCUMULATIVE QUOTA.

Accumulative Quota (AQ)

The ACCUMULATIVE QUOTA means now Webadmins are not restricted to select
plan before creating domains etc. It is now plan independent as per requirements.

Proceeding with the example above, the ideal scenario is that the Webadmin (John)
should be able to use his database quota for MyExample.com as well while he cannot do

so in build 08. Here is when ACCUMULATIVE QUOTA is needed. With AQ, John can
create his database for MyExample.com independent of the plans.

© Hosting Controller 2010. All Rights Reserved -6-
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How Resource Quota is Managed Now

In build 08, Webadmin’s quota for any resource is calculated from the sold plan of the
main resource. Now overall Webadmin’s quota is considered and verified for every
resource. Like in the previous example now John can create databases for
MyExample.com no matter, he make his website under which plan. His
accumulative/overall quota is checked and if he has the required remaining quota, he is
allowed to proceed.

Interface Modifications

As explained earlier that high level changes have been made to provide more flexibility
and comprehensiveness to the control panel. Following section of the document states
all such changes in detail.

Global Settings

Resource Properties options (server default/configurable) are removed from Mail
(mailboxsize), Database (maxmdfsize, maxldfsize), Sharepoint (maxdatabasesize,
maxwarningsize) tabs.

Before

1. For Mail Server (Windows/Linux) there was an option for:
a. ‘Mailbox Size” under Mailbox Properties

© Hosting Controller 2010. All Rights Reserved -7-
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@er\rer Manager :: Global Settin@‘l—

& & v

My Servers Add Server Global Settings

Windows Family Linux Family

Web Server DNS Server Database Server

OC5 Server

SharePoint Server Dynamics CRM Server Hyper-¥

Mail Server :

Server

Services

Options

Mail Enabled

Enable

Select Mail Servers ¢

[ 1mail (http://1p=vitch.com)

D MailMazx (http://SmartMasx.com)

E IceWarp (http://IceWarp.com)

[] mailenable (http://MailEnable.com)

[ mpzemon {http://Alth.com)

I:‘ SmarterMail (http://SmarterToals.com)
E] Exchangez007 (http://Microsoft.com)

Exchangez2010 (http://Microsoft.com)

BlackBerry Enterprise Server

ElzckBerry Service

| Enable (Exchange Only)

Mailbox Properties

— (Eailbox Siz;‘

| Configurable in Plan |il

Incoming Message Size

| Configurable in Plan |il (Exchange Only)

Outgeing Message Size

| Configurable in Plan |il (Exchange Only)

IMAR | Configurable in Plan |il (Exchange Only)
POP Configurable in Plan | {Exchange Only)
OWA/HTTR | {Exchange Only)
MAPIL | Configurable in Plan |s (Exchange Only)

Distribution List Properties

Incoming Message Size

|| Configurable in Plan |il (Exchangs Only)

Save Ssttings

2. For Exchange Server there were options for:
a. ’‘BlackBerry Service’ under BlackBerry Enterprise Server

© Hosting Controller 2010. All Rights Reserved
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@_Erver Manager :: Global Settin@d— ir@il: é

& &

My Servers Add Server Global Settings

Web Servar DMS Server Database Server SharePeoint Sarver Dynamics CRM Server Hyper-V
Server

OCS Server

Mail Server : |

Services |Dpﬁnns
Mail Enabled | [“lenzble

[ mail (http:// Ipswitch.com)

[ maitmas (http://SmartMax.com)
¥l IceWarp (http://IceWarp.com)
o [ mailensble (http://MailEnable.com)
[ mpzemen (http://AltN.com)

[ smartermail (http://SmarterTools.com)
F] Exchangez007 (http://Microsoft.com)
Exchange2010 (http://Microscft.com)

BlackBerry Entaerprise Server

e £
—_— [_“E_I_Ial:l-cElerr',' Ser\'l@ | Enable (Exchange Cnly)

Mailbox Properties

Mailbox Size | Configurable in Flan Vl
Incoming Message Size | (Exchange Only)
Outgoing Message Size | (Exchange Only)
IMAP | [Exchange Only)

POP Configurable in Plan || (Exchange Only)
OWA/HTTP | Configurable in Plan M {Exchange Only)
MAPI | Configurable in Plan |i| {Exchange Only)

Distribution List Properties

Incoming Message Size || Configurable in Plan li.l (Exchange Only)

Sawve Ssttings

b. ‘Mailbox Size’, ‘Incoming Message Size’, ‘Outgoing Message Size’, ‘IMAFP’,
‘POP’, 'OWA/HTTP” and “‘MAPI" under Mailbox Properties.

© Hosting Controller 2010. All Rights Reserved -9-
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@er\!er Manager :: Global Settin@ +—

& o v

My Servers Add Server Global Settings

Linux Family

Web Server DNS Server Database Server SharePaint Server Dynamics CRM Server Hypear-V

Sarver
OCS5 Server
Mail Server:
Services Options
Mail Enabled Enable

IMail (http://Ipswitch.com)
MailMax (http://SmartMax.com)
IceWarp (http://IceWarp.com)

. MailEnable {http://MailEnable.com)
Select Mail Servers :
MDaemon (http://AltHN.com)
SmarterMail (http://SmarterTools.com)

Exchange2007 (http://Microsoft.com)

EOOO0O0DOOO

Exchange2010 (http://Microsoft.com)

BlackBerry Enterprise Server

ElackBerry Service | Enable (Exchange Only)

Mailbox Properties

(ﬁailbox Size ‘\ | Configurable in Plan M

Incoming Messags Size | Caonfigurable in Plan M (Exchange Only)

Cutgoing Message Size | Caonfigurable in Plan [i] (Exchange Only)

IMAP | Caonfigurable in Plan [i] (Exchange Only)
— | \pop | Configurable in Plan [i] (Exchange Only)

OWA/HTTP Configurable in Plan |% | (Exchange Only)

MAPT Configurable in Plan . (Excchange Only)

Distribution List Properties

l\I&__l'n:n:nn'ling Message Size j | Configurable in Plan |% | (Exchange Only)

Save Settings

c. ’‘Incoming Message Size’ under Distribution List Properties

© Hosting Controller 2010. All Rights Reserved -10 -
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@er\!er Manager :: Global Settin@ +—

& & v

My Servers Add Server Global Settings

Windows Family Linux Family

Web Server

OCS5 Server

DNS Server Databasze Sarver

Mail Server:

SharePaint Server

Dynamics CRM Server

Hypear-V
Sarver

Services

Options

Mazil Enabled

Enable

Select Mail Servers :

[ 1mail (http://Ipswitch.com)

I:‘ MailMax (http://SmartMax.com)

I:‘ IceWarp (http://IceWarp.com)

I:‘ MailEnable {http://MailEnable.com)

[ mpaemon (http://AltN.com)

[ smartermail (http://SmarterTools.com)
D Exchange2007 (http://Microsoft.com)
Exchange2010 (http://Microsoft.com)

BlackBerry Enterprise Server

BlackBearry Service

| Enable [(Exchange Only)

Mailbox Properties

Mailbox Size

| Configurable in Plan M

Incoming Message Size

| Configurable in Plan M (Exchange Only)

Cutgoing Message Size

| Configurable in Plan [i] (Exchange Only)

IMAP | Caonfigurable in Plan [i] (Exchange Only)
POP | Configurable in Plan [i] (Excchange Only)
OWA/HTTP Configurable in Plan |% | (Exchange Only)
MAPT Cenfigurable in Plan ' (Exchange Only)

Distribution List Properties

L
—..tﬁl':lcoming Message Siza

| Configurable in Plan VI (Exchange Only)

Save Settings

3. For Database Server there was an option for:
a. ‘Maximum Log File (LDF) Size” and ‘Maximum Data File (MDF) Size’ under

SQL Server Properties.

© Hosting Controller 2010. All Rights Reserved
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é&r\!er Manager :: Global Settin@ - — | ). 9
"\ B L]
51;! L
My Servers Add Server Global Settings
Windows Family Linux Family
Web Server DNS Server Mail Server Database Server SharePaint Server Dynamics CRM Server Hyper-V
Server
OCS Server
Database Server:
Services Options
SQL Server Databases Enable
QL Server PmErties
=
n (Maximum Lag File (LDF) Size\ | Server Default [i]
\M__aximum Data File (MDF) Siz;} | Configurable in Plan [i]
MySQL Databases Enable
Sawve Settings

4. For Sharepoint Server there was an option for:
a. ‘Database Maximum Size’ and ‘Database Warning Size’ under SharePoint
Properties.

© Hosting Controller 2010. All Rights Reserved -12-
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Gerver Manager :: Global SettingB - 'o 0

g‘i @'3

My Servars Add Server Global Settings

Windows Family Linux Family
Web Server DNS Server Mail Server Database Server Dynamics CRM Server Hyper-V
Server

QCS Server
SharePoint Server :

Services Dptions

SharePoint Enabled Enable
W55 3.0
[ moss za07

Select SharePoint Servers :
D SPF 2010
D SPS 2010

SharePoint Properties

‘gatabase Masximum Siz} Configurable in Flan VI
\Dhatabase Warning Size/ Configurable in Flan .

—

Save Settings

After

1. For Mail Server (Windows/Linux) now there is no option for:
a. ‘Mailbox Size” under Mailbox Properties

© Hosting Controller 2010. All Rights Reserved
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CSErver Manager :: Global Settings ) 4——

&u

My Servers

Add Server  Global Settings

Linux Family

Web Server DNS Server Database Server

Mail Server:

SharePoint Server

Dynamics CRM Server  Hyper-V Server  OCS Server

[

Services

Options

Mzil Enabled

¥ Enable

Select Mail Servers :

IMail (http://Ipsvitch.com)

MailMasx (http://SmartMasc.com)
IeeWarp (http://IceWarp.com)
MailEnable (http://MsilEnable.com)
MDaemon (http://Alth.com)
SmarterMail (http://SmartarTools.com)
Exchanga2007 (http://Microsoft.com)
Exchange2010 (http://Microsoft.com)

oxmoomonon

BlackBerry Enterprise Server

BlackBerry Service

| [T Enazble (Exchange Only)

Mailbox Properties

Incoming Message Size

[server Default x| (exchangs oniy)

Outgoing Message Size

IConf\gurab\a ;I (Exchange Only)

Distribution List Properties

Incoming Message Size

\[Server Defautt =] (exchange only)

Save Sattings

2. For Exchange Server now there are options for only:

a. ’‘BlackBerry Service’ under BlackBerry Enterprise Server

Ger\fer Manager :: Global Settings ) 4——

My Servers

Add Sarvar  Global Settings

Linux Family

Server Databasa Server

Mail Server:

SharePoint Sarver

Dynamics CRM Server  Hyper-V Server  OCS Server

(@

Services

Options

Mail Enabled

W Enable

Select Mail Servers

IMail (http://Ipsvitch.com)

MailMasx (http://SmartMas.com)
IesWarp (http://TesWars.com)
MailEnable (hitp://MailEnable.com)
MDaeman (http//AltH.com)
SmarterMail (http://SmarterTools.com)
Exchange2007 (http://Micresoft.com)
Exchange2010 (http://Microsoft.com)

omoo®mOoon

BlackBerry Enter;

i {| BlackBerry. SEN\@

| [T Enzble (Exchange Only)

Mailbox Properties

Incoming Message Size

[server Default x| (exchangs oniy)

Outgoing Message Size

IConf\gurab\a ;I (Exchange Only)

Distribution List Properties

Incoming Message Size

\[Server Defautt =] (exchange only)

Save Sattings

© Hosting Controller 2010. All Rights Reserved
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b. ‘Incoming Message Size’ and ‘Outgoing Message Size’ under Mailbox
Properties.

CServer Manager :: Global Settings ) 4—— 1‘o\.‘ 0

g‘ﬁ @‘5‘

My Servers  Add Server  Global Settings

Windove Family [EREGHESCERY

Web Server  DNS Server Databasa Server int Server D ics CRM Sarver  Hyper-V Server  OCS Server
Mail Server : | =
Services Options
Mail Enabled W Enzble

[T tMail (http://Ipsvitch.com)

[T mailMax (http://SmartMax.com)
[T tceWarp (http://IceWarp.com)
e e vt ¥ msilEnable (http://MailEnabla.com)

[T MDasmon (http://AlkH.com)

[T Smartermail (http://SmarterTools.com)
¥ Exchange2007 (http://Micrasoft.com)
[T Exchange2010 (http://Microsoft.com)

BlackBerry Enterprise Server

BlackBerry Sarvice | [T Enable (Exchange Only)

Mailbox Properties
Tncoming Masszge SizA [Server Default ] (Exchznge Only)

Outgaing Message SizEI} [Configurable x| (Exchznge only)

Distribution List Properties

Incoming Messzge Size |[server Default ] (exchangs only)

Save Settings.

c. ‘Incoming Message Size” under Distribution List Properties

© Hosting Controller 2010. All Rights Reserved -15-
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CSErver Manager :: Global Settings ) €4——

© ®

gﬁ @‘3

My Servers  Add Server  Global Settings

Windovs Family [EREGRERCET I

Web Server DNS Server Database Server SharePoint Server

Mail Server:

Dynamics CRM Server  Hyper-V Server  OCS Server

o
Services Options
Mail Enablad ¥ Enable

Select Mail Servers :

[T tmail (http://Ipsvitch.com)

[T MailMasx (http://SmartMasx.com)

[T teaWarp (http://IceWarp.com)

¥ mMailensble (http://MailEnable.com)

[T MDaemon (http://Alth.com)

[T SmarterMail (http:/fSmarterTools.com)
¥ Exchangez007 (http://Micrasoft.com)
[T Exchange2010 (http://Microsoft.com)

BlackBerry Enterprise Server

BlackBerry Service

| [T Enazble (Exchange Only)

Mailbox Properties

Incoming Message Size

[server Default x| (exchangs oniy)

Outgoing Message Size

ICunf\gurab\a ;I (Exchange Only)

Distribution List Properties

——3 (Incoming Message Size)

\[Server Defautt =] (exchange only)

Save Sattings

3. For Database Server now there is no option for:

a. ‘Maximum Log File (LDF) Size” and ‘Maximum Data File (MDF) Size’
under SQL Server Properties.

C‘SEr\rer Manager :: Global Settings ) g— («)N(~)

gﬁ @'3

My Servers  Add Server  Global Ssttings

Windovs Family [ELIERCL TS

Web Server DNS Server Mail Server Database Server SharePoint Server Dynamics CRM Server

Hyper-V Server  OCS Server

Database Server : F
Services Options
SQL Server Datzbases ¥ Enzble
MySQL Datzbases [~ Enable

Save Settings

4. For Sharepoint Server now there is no option for

a. ‘Database Maximum Size” and ‘Database Warning Size” under
SharePoint Properties.

© Hosting Controller 2010. All Rights Reserved -16 -
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@-v&r Manager :: Global Settings ) €—— O 9
&

[T Linus Family

Web Server  DNS Server  Mail Server  Database Server WELETECEIEEUREIE  Dynamics CRM Server  Hyper-V Server  OCS Server

SharePoint Server : =

|Services |Options
SharePoint Enabled ¥ Enzble
F wss z.0
I moss 2007
Select SharePoint Servers :
™ seF 2010
™ sps 2010

All these options that are removed from here are now moved under HOSTING PLANS
section as resources.

Moreover, the value that appears in the dropdown list as ‘Configurable in Plan’ is
changed to ‘Configurable” because it is no more available in plan now. Now these values
are set from HOST for his RESELLER(S) and from RESELLER(S) for his
WEBADMIN(S).

Hosting Plans (Also Referred as Plan Manager)

Modifications done for this section are as follows:

Before

1. In Hosting Plans >> Sold Plans section, the column named as ‘Total
Websites” and button named as ‘Disabled’ was there at reseller level.

© Hosting Controller 2010. All Rights Reserved -17 -
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- -

! _H\. 7 _.‘.
Glosting Plans :: Sold Plans ) 4— |_°_: 0

My Plans &dd Plan Sold Plans add-Ons
Plan Name : --all-- Mﬁ[ Advance Search ][ Reset ]
Sold Plans Total Sold Plans : 21

Total

N il Set Discount
User Name Plan Instance [Date Created] Websites Due Since |Next Billing Day
imi Wi Set Next Billing Da
® usero1 Unlimited Plan - Windows [01 Oct, 0 WA /A [01 Oct, 2010] j

2010] . = =

Disabl P
Unlimited Plan - Windows [29 Sep. i e )

QO userizz 0 N/A N/A [29 Sep, 2010]
2010] Switch Plan

Unlimited Plan - Windows [16 Aug,

. / i

O Unlimited Plan - Windows _9 [16 Aug,
2010]

0 N/A N/A [16 Aug, 2010]
abhayincyber

Pages:1 2 [ Next == ]
Records Per Page : 10 20

2. On Resource Properties page, there was an option for:
a. ‘Mailboxes per Mail Domain Properties’ that asks for ‘Mailbox Size’

.

Gnsting Plans :: Resource Prnpertie_a —— Iré\ é

Resource Properties of "demoreseller” Step 2 of 2

Property Name Quantity D Unlimited

Mailboxes per Mail Domain Properties

M1zilbox Size 1) d—— Unlimit=d | g

Incoming Message Size :

=
m
B E|E

Cutgoing Message Size

Distribution Lists Properties

Incoming Message Size
Maximum Data File (MDF) Size : 500 MB |:|
SharePoint Sites Properties

Database Maximum Size : 500 MB D
Database Warning Size : 500 MB I:‘

Save Settings

© Hosting Controller 2010. All Rights Reserved -18 -
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3. On Resource Properties page, there was an option for:

a. ’‘SharePoint Sites Properties’

Gusting Plans :: Resource Properties ) dp=——

Resource Properties of "demoreseller”

Step 2 of 2
Property Name Quantity D Unlimited

Mailboxes per Mail Domain Properties

Mailbox Size : Unlimited |pp
Incoming Message Size ! MB
Cutgoing Message Size MB
Distribution Lists Properties

Incoming Message Size | Unlimited | g
SharePoint Sites Properties

Database Maximum Size : MB |:|
Database Warning Size : 300 MBE I:l

Save Settings

4. While adding a plan, there was an option for:

a. ‘Mailboxes per Mail Domain” under Mail Domains section. If a plan is set
as 10 Mail Domains it means it is 10 Mailboxes per Mail Domain.

© Hosting Controller 2010. All Rights Reserved
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Gosting Plans :: Add Plan ) ¢=—— I';q\ é

BT B @

My Plans Add Plan Sold Plans Add-Ons FResource Propertizs

wl

Ganeral Infarmation Iiiw

Plan Resources Quantity [ unlimited [ excluded
User Accounts : |l | O O
Domains O O
Sub-Domains : 1 F O
IP Based Domains : |1—| O O
ODBC DSM |:| O O
FrontPage Extension : |1 | O O
Disk Space & Bandwidth
Disk Space (MB) : 250 O 0
Bandwidth (MB) : |500 | 0 0
Mail Domains
Mail Server Type : | Exchangez007 [il

_'(ﬁail Domains : \ 1 O O
Mailboxes per Mail Domain 1} [0 —] [l O
Distribution Lists 5 O O
Public Folders : 5 O O
BlackBerry : |1—| O O
ActiveSync ¢ O O

After

A b b b 0.8 0.0.000000000080080000008080000000000.080

1. In Hosting Plans >> Sold Plans section, the column named as ‘Total
Websites” and button named as ‘Disabled” are removed at reseller level. Now any
Sold Plan can be deleted if it doesn’t violate its users’ quota after deletion.

Resource (user, website) dependency is removed now.

© Hosting Controller 2010. All Rights Reserved
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Hosting Plans :: Sold Plans ) 4—— ‘°‘ o

BRI P =

My Plans  Add Blan  Sold Plans  Add-Ons  Resource Properties

Plan Hame : --All-- = ﬁ [ Advance Search ][ Resat ]

Sold Plans Total Sold Plans : 3
User Name Plan [Date Created] Due Since Next Billing Day Set Discount

& yebadming Unlimited Plan - Windows [08 Oct, 2010] N/A N/A [08 Oct, 2010]
£ webadining Exchange Gold - Plan [08 Oct, 2010] NFA N/A [14 Oct, 2010] [m]
) webadming Unlimited Blan - Windows [08 Oct, 2010] A N/A [29 Oct, 2010] Delate

Page: 1 of 1
Records Per Page : 10

2. On resource properties page, now there are options for:
a. ‘Mailboxes Properties” and it doesn’t ask for “‘Mailbox Size” as it has been
moved to PLANS section now.

@usting Plans :: Resource Properties ) d—

®

Resource Properties of "resadmin”

Step 2 of 2
Property Name |Quantity ™ unlimited

Mailboxes Properties

Incoming Message Size : 10 ma (=
Outgoing Message Size : 10 mB ]
Distribution Lists Properties

Incoming Message Size | |1D MB | O

Save Settings

3. Onresource properties page, there is no option for:
a. ‘SharePoint Sites Properties’

@osting Plans :: Resource Properties ) g '.o.1 0

Resource Properties of "resadmin”

Step 2 of 2
Property Name |Quantity " unlimited
Mailboxes Properties
Incoming Message Size : Lo ma (=
Outgoing Message Size 10 MB O
Distribution Lists Properties
Incoming Message Size | [to ma | O
Save Settings

© Hosting Controller 2010. All Rights Reserved -21-
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Now Resource Properties are added at Reseller level, same as they are at Host level.
These are removed from plan and some Resource Properties are changed to Resources
as stated earlier.

4. While adding a plan, now there are options for:

a. ‘Mailboxes” under Mail Domains section. If a plan is set as 10 Mail
Domains and this property is set as 10 then it means total 10 Mailboxes
are allowed to create for all the Mail Domains. Now 10 Mailboxes can be
created on 1 Mail Domain or 1 for each as required.

Gﬂsting Plans :: Add Plan =z Plan ﬂe;nur(e)‘— o 0
B T @ R B
My Plans  Add Flan  Sold Plans Add—.Ons Resource Properties
General Information  Billing Information w
Plan Resources Quantity " unlimited I Excluded
User Accounts 1 r -
Domains i r -
Sub-Domains : 1 l- '-
DNS Zones 1 l- '-
IP Based Domains : 1 l_ I—
‘ODBC DSN : 5 l_ I—
Shared S5L : 1 l_ I—
Disk Space & Bandwidth
Disk Space [MB) : 250 r -
Bandwidth (MB) : 500 l-
Mail Domains
Mail Server Type :
Mail Domains : 1 l_ I—
Mallbuxa's) - 10 r (|
Mailbox Size (MB) : 250 O r
IMAP ; 1 l_ '_
POP ; i r -
OWA/HTTP : 1 r -
MAPI 1 l- '—
Distribution Lists @ 5 l- l-
Bublic Folders : 5 - -
ActiveSync : 1 O [m]
Stats Server
Statistic Sites | [t r -
Scripting
PHP : 1 O [m]
.NET Framework : 1 l_ I—
Databases
SQL Server Databases : 5 l- '-
5QL Server MDF Size (MB] : 100 l- '-
SQL Server LDF Size (MB) : 100 l_ I—
SharePoint Sites
SharePoint Sarvar Type : WSS 3.0 Ll
SharePoint Sites : 1 l_ '_
SharePaint Database Size (MB) : 500 O O
SharePuint Database Warning Size (MB) : 500 i O
Add Plan

© Hosting Controller 2010. All Rights Reserved -22-



2

HOSTING

HC Accumulative Quota — High Level Changes in Build 09 CONTROLLER

In HC build 09, total number of sizes for ‘Mailboxes’ and ‘Databases” are dependent
on the total allocated ‘Disk Space’.

Disk Space

Mailbox Size Database Size

It is to be noted that total mailbox size and database size should not exceed the
disk space.

b. ‘Mailbox Size (MB)" under Mail Domains. It is actually the total allowed
mailbox size. The total size of all the created mailboxes should not exceed
the total disk space.
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Gnsting Plans :: Add Plan :: Plan Resnurceaq_

@ @

Eg =7) % G

Plan Resources

%

My Plans  Add Plsn  Sold Plans  Add-Ons  Resource Properties

‘Quantity

Unlimitad

i
i

Genaral Information Billing Information Iiﬂw

User Accounts

Domains :

Sub-Domains :

DNS Zones :

IP Based Domains :

ODBC DSN :

Shared SSL :

-
=
=
=
=
=
=
=

Oa|o|a|a|oofg

Disk Space & Bandwidth

Disk Space (MB) :

5

Bandvidth (MB) :

-

o|a

Mail Domains

Mail Server Type :

Mazil Domains :

Mailboxes :

Mailbox Size (MB) 1)

IMAP

BOP :

OWA/HTTP :

MAPT :

Distribution Lists :

Public Folders :

ActivaSync :

aajoja|a|o(ofofo|o

aoa|oja|a|o(afa(o|o

Stats Server

Statistic Sites

Seripting

BHP :

NET Framewmork :

Databases

SQL Server Databases :

SQL Server MDF Size (MB) :

SQL Server LDF Size (MB) :

SharePoint Sites

SharePaint Sarver Typa ©

SharePoint Sites :

SharePoint Database Size (MB) :

3

3

SharePoint Database Warning Size (MB)

Add Plan

5. For Exchange Server, now there are options for:

a. ‘IMAT’, ‘'POP’, ‘'OWA/HTTP’ and ‘MAPI’ under Mail Domains. It is the
total number of IMAP, POP, OWA/HTTP and MAPI that are allowed to

be enabled.
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Gnsting Plans :: Add Plan :: Plan Resnurceaq_

@ @

Eg =7) % G

Plan Resources

%

My Plans  Add Plsn  Sold Plans  Add-Ons  Resource Properties

‘Quantity

Unlimitad

Genaral Information Billing Information Iiﬂw

i
i

User Accounts

Domains :

Sub-Domains :

DNS Zones :

IP Based Domains :

ODBC DSN :

Shared SSL :

-
=
=
=
=
=
=
=

Oa|o|a|a|oofg

Disk Space & Bandwidth

Disk Space (MB) :

5

Bandvidth (MB) :

-

o|a

Mail Domains

Mail Server Type :

Mazil Domains :

Mailboxes :

Mailbox Size (MB) :

(T

BOP :

OWA/HTTP :

MAPT : /

Distribution Lists :

Public Folders :

ActivaSync :

aajoja|a|o(ofofo|o

aoa|oja|a|o(afa(o|o

Stats Server

Statistic Sites

Seripting

BHP :

NET Framewmork :

Databases

SQL Server Databases :

SQL Server MDF Size (MB) :

SQL Server LDF Size (MB) :

SharePoint Sites

SharePaint Sarver Typa ©

SharePoint Sites :

SharePoint Database Size (MB) :

3

3

SharePoint Database Warning Size (MB)

Add Plan

6. For Database Server, now there is an option for:

a. ‘Maximum Log File (LDF) Size” and ‘Maximum Data File (MDF) Size’
under Databases for ‘SQL Server Databases’.
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Gnsting Plans :: Add Plan :: Plan Resnurceaq_

Plan Resources

%

My Plans  Add Plsn  Sold Plans  Add-Ons  Resource Properties

‘Quantity

Unlimitad

Genaral Information Billing Information Iiﬂw

i
i

User Accounts

Domains :

Sub-Domains :

DNS Zones :

IP Based Domains :

ODBC DSN :

Shared SSL :

-
=
=
=
=
=
=
=

Oa|o|a|a|oofg

Disk Space & Bandwidth

Disk Space (MB) :

5

Bandvidth (MB) :

-

o|a

Mail Domains

Mail Server Type :

Mazil Domains :

Mailboxes :

Mailbox Size (MB) :

IMAP

BOP :

OWA/HTTP :

MAPT :

Distribution Lists :

Public Folders :

ActivaSync :

aajoja|a|o(ofofo|o

aoa|oja|a|o(afa(o|o

Stats Server

Statistic Sites

Seripting

BHP :

NET Framewmork :

Databases

SQL Server Databases :

SQL Server MDF Size (MB]\

SQL Server LDF Size (MB):/’

SharePoint Sites

SharePaint Sarver Typa ©

SharePoint Sites :

SharePoint Database Size (MB) :

3

3

SharePoint Database Warning Size (MB)

Add Plan

7. For Sharepoint Server, now there is an option for:

a. ‘Database Maximum Size” and ‘Database Warning Size” under
SharePoint Sites.
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Gnsting Plans :: Add Plan :: Plan Resnurce;q— :'6\ o
B © @ B
Wiy Plans  Add Plan  Sold Plins  Add-Ons.  Resciros Properias
General Information  Billing Information im
Plan Resources Quantity ™ unlimited I Excluded
User Accounts ¢ 1 [mi r
Domains : 1 r [a]
Sub-Domains : 1 O O
DNS Zones : 1 O [m]
IP Based Domains : 1 O o
ODBEC DSN : 5 O ml
Shared SSL : 1 O O
Disk Space & Bandwidth
Disk Space (MB) : 250 O [m]
Bandwidth (MB) : 500 O
Mail Domains
Mail Server Type :
Mail Domains : 1 O [m]
Mailboxes : 10 | I}
Mailbox Size (MB) : 250 O -
IMAP 1 [mi r
BOP : 1 Im| r
OWA/HTTP : 1 m r
MAPT : 1 O [m]
Distribution Lists : s O [u]
Public Folders : 5 |l (m]
ActivaSync : 1 O 'ml
Stats Server
Statistic Sites | |1 O r
Seripting
BHP : 1 O O
JMET Frameveork 1 O O
Databases
SQL Server Databases : s O [m]
SQL Server MDF Size (MB) : 100 0O u]
SQL Server LDF Size (MB) : 100 O O
SharePoint Sites
SharePoint Server Type : WSS 3.0 Ll
SharePoint Sites : i O -
SharePoint Database Size (MB) : \ 500 O r
SharePoint Database Warning Size (MEI),:J D 500 Im| r
Add Plan

Domain Manager

Modifications done for this section are as follows:

Before

1. In Domains >> My Websites section the column named as ‘Plan Name’ was
there at Reseller level.

© Hosting Controller 2010. All Rights Reserved -27 -



2

HOSTING

HC Accumulative Quota — High Level Changes in Build 09 CONTROLLER

Gomains iz My Websites ) #—— :rb:: 9

o & &

My Websites Add Website FTR Sites FTF Users

Website Name : I:I Q [ Advance Search ][ Resat ]

Manage Your Websites Total Websites : 5
Website Name Owner Name IP Address {Elan Name) w— E’::‘Ia'::;kﬂi
® Shared Unlimited Plan - Add Sub Domain
iZ?testdemo.com |l2testdemo Windows o]
[z08.101.8.195] |/ 1508 o103 [ oelet= |
Shared Unlimited Plan -
O 17august2010.com |17aug [208.101.8.195] Windows ]

[Aug 17, 2010]

Unlimited Plan -
Windows u]
[Aug 23, 2010]

Unlimited Flan -

Shared

O atestdomain.com |ltechhcuseri [208.101.8.195]

) demoacct.com DemoAcct [S:DasreleL 8.155] Windows 0
sHHES. [Aug 31, 2010]
Unlimited Plan -

O testme.com 17aug shercd Windows 0

[208.101.8.195] [Aug 17, 2010]

Page:1 of 1
Records Per Page : 10

2. In Domains >> Add Website section at Reseller level, in first step (Add Website)
there were no options for:
a. Website Settings
b. DNS Settings

© Hosting Controller 2010. All Rights Reserved -28-



HC Accumulative Quota — High Level Changes in Build 09

G}umains :: Add wgbsi@ -+ I’ \ é

Tg T &

My Websites Add Website FTR Sites FTF Users

Hiwii Elan Information Virtual Directory / IP Config

General Information

Waebsite Name : http:NVNMJhostingcontroller.cod *
Website Owner : - - Create New User - - M
Website Type ! Mame Based Domain [i]
Advance Settings :

Mail Settings

Mail Access : | Enable

Mext ==

3. In Domains >> Add Website section at Reseller level, in second step (Plan
Information) there were options for Plan.

P~
@omains :: Add Websi@ +— |.°.: 9

wirtual Directory / IP Cenfig

Add Website Plan Information

Hosting Plan Information
(Hosting Plan : ) d— Unlimited Plan - Windows (Aug 23, 2010) [il
Exchange Mailbox Database : HCEXCHANGE\Mailbox Database 1158728472 M

4. In Domains >> My Websites >> Website Properties section at Reseller level,
there was an option for ‘Hosting Plan’.
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-~

PR
@umains :: My Websites :: Website Properties ) d—— Io_: 0

Properties of "hostingcontrollerdemo.com”

General Information
Ovwmer Mame : webfreewebadmin
Hosting Flan : Unlimited Plan - Windows [15 Aug, 2010] [ Switch Flan ] )} d———
Domain Status Funning @
IP Address : 208.101.8.195 (Shared)
[ Resource Usage Details ]
Domain Properties Domain Services Click & Install Apps Folders & Security Reports:

0g & & I

&

—— Host Headers

Stop Website Permissions

o

Parked Domains

UR.L Redirection Custom Errors

@
& !

Recycle Application
Pool

Virtual . Assign Dedicated
Directorias Private Foldars o

Fa L

Femove Owverusage
Alert

After

1. In Domains >> My Websites section the column named as ‘Plan Name’ is not
there now at Reseller level.

Domains :: My Websites) g— 0 @

T

Add website

FTP Sites

e

My Websites FTP Usars

Website Name s [ | ﬁ [dvarice Searhs] [iRe=ekd

Manage Your Websites

‘Website Name

‘Owner Name

|IP Address

Total Websites : 1

| Total Parked Domains

@ MtTestDomainl.com

webadmin3

Shared
[152.168.0.64]

o
|

Add Sub Domain

Restore Defaults

Page:1of 1
Records Per Page : 10
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2. In Domains >> Add Website section at Reseller level, in first step (Add Website),
a new section is added as “Website Settings’. All the available website resources
are displayed under this section and they can be turned ON/OFF as required.

In case Reseller wants to create new user (Website Owner i.e. Webadmin):

G = ) +— ©©e

T T @

My Websites  Add website  FTP Sites  FTP Users

Eiﬁii Plan Information  Virtual Directory / 1P Config

Genaral Information

Website Name : http:ﬂvm.‘MyTE'StD“mEm'cum| .
Website Ovner : |- - Create New User - -;I
Advance Settings : Configure

Website Settings

Websits Typs [Name Based Domain x|
PHE : ¥ Ensble

NET Framevork : | [¥ Enable

Statistic Sites : ¥ Enable

DNS Settings

ons zones i/ ‘ [¥ Enable

Mail Settings

Mail Demains : ‘ [¥ Enable

Next =>

In case of existing user (Website Owner i.e. Webadmin):

o i) +— f

( o_J
)

W T @

My Websites  Add website  FTP Sites  FTP Users

Eiﬁii Plan Information  Virtual Directory / IP Config

General Information
Websita Name : http:/fwww.‘MyTEStDDmEm'(Dml *
Website Cvmer : [ webadmin3 =l
Advance Settings : Canfigure
fivebsite Settings \
Website Type : |Name Based Domain;l
BHE : [¥ Enable
\KET Framework 1 [ ¥ Enable
Statistic Sites : ¥ Enable
DNS Settings
DNS Zones ) ‘ [¥ Enable
Ml Sethngs
Mail Demains : ‘ I¥ Enable
Next >>
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Since, everything is accumulative so no plan is associated with the website. If

quota is available then action can be performed.

3. In Domains >> Add Website section at Reseller level, in second step (Plan

Information) now there is no option for Plan.

In case of new user (Website Owner i.e. Webadmin):

Domains :: Add Website ) ¢—

Add Website [IESSREUBGILLGENELEN  Virtual Directory / IP Config

User Information

Login Name : =
Login Password =
Confirm Password : -
First Name =
Last Name : =
Email Address : *

Description ¢

Billing Profile

First Name : =

Last Name : *

Email Address *

Billing Address : -

City : -

Country : United States ==

Province / State : Alabama ;I Other *

Phona No : =

Fax No ©

Zip / Postal Code : -

Financial Details

Defsult Discount :

S
%
*

5

Credit Limit ¢

Credit Card No : |

Credit Card Type ¢ Visa ;I

Expiration Date : Jan x| 2010 x|

cwvz ¢

|

Website Settings

PHP ¢ Enabled

.NET Framework : Enabled

Statistic Sites : Enabled

DNS Settings

DHS Zones : [Enabled

Mail Settings

Mail Domains | [Enabled

Hosting Plan Information

sell This Plan : [unlimited Pian - windows =]

Mail Server Information

Wil Server Type : [MailEnable =]

Hext =>

In case of existing user (Website Owner i.e. Webadmin):

© Hosting Controller 2010. All Rights Reserved

-32-



2

HC Accumulative Quota — High Level Changes in Build 09 CouTmous

Domains :: Add Website ) g *"O‘= 0

Add Website HW Virtual Directory / IP Config

Website Settings

PHP @ Enabled

NET Frameviark « Enabled

Statistic Sites : Enabled

DNS Settings

DNS Zones [Enzbled

Mail Settings

Mail Domains | [Enabled

Mail Server Information

Mail Server Type : ‘|Ma\IEnabIa ;I
Next >>

In case of quota violation of the existing user (Website Owner i.e. Webadmin):

— °®

Add Website Plan Infarmation Virtual Directory / IP Config

Website Settings

PHP : Enabled [Viclated]
NET Frameviork : Enablad

Statistic Sites Enabled

DNS Settings

DNS Zones : |Enablea

Mail Settings

Mail Domains : |Enabled

Quota Violation Removal Options
e

© sell plan

© Sell Add-Ons

Add-Ons Name : |PHP
Mail Server Information
Mail Server Type : |[Mailenable ~]

4. In Domains >> My Websites >> Website Properties section at Reseller level,
now there is no option for ‘Hosting Plan’.
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@omains ii My Websites :: Website Prnpertieg -+

O @

Properties of "MiTesiDomainl.com”

‘General Information

Ovmer Name : vebadmin3
Domain Status : Rinning
T
1P Address 1192.168.0.64 (Shared)
[ Resource Usage Details ]

Domain Properties

9

Stop Websits

¢

Parked Domains

Domain Services  Click E Install Apps.

&

URL Redirection

%

Virtusl Directoriss

Folders & Security

Reports

®

Access Permissions

I

Custom Errors

&

Host Headers

A &
Private Folders Aszign Dedicated IP Recycle Application Pool

=

Remove Overusage Alert

Mail Manager

Modifications done for this section are as follows:

Before
1.
was no option for:

a. Mail Server Information

In Tools >> Mail Manager >> Add Mail Domain section at Reseller level there

Gools :: Mail Manager :: Add Mail Domain ) df=—

P o
Mail Domains Add Mail Domain

Add Mail Domain

General Information

Domain Name ! |123.t:0|'|'|

Default Mailbaox :

el

Jamess@123.com

[ Add Mail Domain
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2. In Tools >> Mail Manager >> Mail Domains >> Mailboxes >> Add Mailbox
section there was no option for ‘Mailbox Size’.

-

N
Guols :: Mail Manager :: Mail Domains :: Mailboxes :: Add Mailbox | ¢— |_°_: 0

Add Mailbox in "example.com”

Mailbox Name : john @example.com *
Password : *
Confirm Password : "ssssssees *
Active Sync : |:|
Advance Options
General Profile :
[ configure |

Advance Settings

Add Mailbox

3. In Tools >> Mail Manager >> Mail Domains >> Mailboxes >> Edit Mailbox
section there was no option for ‘Mailbox Size’.

o
Gmls iz Mail Manager :: Mail Domains :: Mailboxes :: Edit Advance Properties )4— I_o_! 0
General Properties Advance Properties Email Addresses Membership Send On Behalf Change Password

Display Name : example

Email Address : axample@example.com

Advance Options

Advance Features : [JHide from Exchange Address List [ Disable Mailbosx

Pratocol Settings map M eor Vowa/ntTe [ map:

Outgoing Message Size Limit : 1a MB
Incoming Message Size Limit : 1o MB

Storage Quota Settings :

Use database quota defaults : I:‘
Issue warning at Unlimited MB Unlimited
Storage Quotas : Prohibit send at Unlimited ME Unlimited
Mailbox size 50 MB

Deleted Item Retention Settings :

Use database retention defaults :

Retain deleted items for Days

Don't permanently delete
the items untill DB backup

Deleted Item Retention :

Update Mailbaox
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1. In Tools >> Mail Manager >> Add Mail Domain section at Reseller level now
there is an option for:

a. Mail Server Information

Gnnls :: Mail Manager :: Add Mail Domain ) g— O @

bg

Mail Domains Add Mail Domain

Add Mail Domain
A —AA——

Genaral Information

Domain Name : MailDomainTesting.com = | \Ma“Duma‘"Tﬁt'"DJ [ Add Mzil Only Mail Domain ]

Default Mailbox & webadmin2@MailDemainTesting.com

Mail Server Information

Mail Server Typa D) d— [[maiEnable =]

Add Mail Domain

2. In Tools >> Mail Manager >> Mail Domains >> Mailboxes >> Add Mailbox
section, now there is a mandatory option for ‘Mailbox Size’.

GDIJ'S :: Mail Manager :: Mail Domains :: Mailboxes :: Add Mailbox ) #— :'oz: e

Add Mailbox in "Octd.com”

Mailbaox Name :

@octé.com *

Password :

Confirm Password : *
Forward Address : l:l
Account Type @ | User M

Advance Settings :

=
((M=ilbox size {I'\-'IBD -— |
e

Add Mailbox

Reason for making ‘Mailbox Size” a compulsory field is that it is a resource now. In
case user doesn’t have enough quota for ‘Mailbox Size’, he couldn’t add a mailbox.

3. In Tools >> Mail Manager >> Mail Domains >> Mailboxes >> Edit Mailbox
section there is an option for “‘Mailbox Size’.
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G:mls :: Mail Manager :: Mail Domains :: Mailboxes :: Edit General Properties ) 4—— Iraz: (7)

Edit Mailbox in "Oct4.com”

Display Name :

Email Address : webadminl @0Oct4.com
Change Password : I:‘

Forward Address :

Account Type ¢ Admin [i]

Advance Settings :

(Mailbox Size (MB:D -— |D [ unlimited

Update Mailbox

If user has used his one IMAP quota then he is not allowed to enable IMAP on any
other mailbox.

Reports

Modifications done for this section are as follows:

Before

1. In Reports >> Bandwidth Usage >> Usage Report section the structure of report

‘was:
oy
G&purts :: Bandwidth Usage :: Usage Repn@ — Io_: e
= & ) 3

Hosting Quota Disk Usage Bandwidth Usage Consumed Funds

Bandwidth Usage Report of "DemoAcct”

Plan Name Allocated Consumed Remaining
Unlimited Plan - Windows [Aug 31, 2010] Unlimited 0.00 MB |N.-"ﬂ
Domain Name Consumed
demoacct.com 0.00 MB Six Months Usage
Total Unlimited 0.00 MB |N{A
[ Six Months Usage

2. In Reports >> Disk Usage >> Usage Report section the structure of report was:
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Geports :: Disk Usage :: Usage Report ) 4——

=

g & 3
Hosting Quota

Disk Usage Bandwidth Usage

Consumed Funds

Disk Usage Report of "DemoAcct”

Plan Name Allocated C d R ining
Unlimited Plan - Windows [Aug 31, 2010] Unlimited 0.00 MB N/ A Graph
Domain Name Consumed
Wweb (0.00 MB)
demoacct.com (0.00 MB) Databases (0.00 MB) Details
Mails (0.00 MB)
Total \unlimited |0.00 MB N/A |
3.

In Reports >> Hosting Quota >> Quota Report section the structure of report
was:
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Geports :: Hosting Quota :: Quota Report ) @¢—

Hosting Quota Report of "demoreseller”

Resource Namea Allocated Sold Consumed Laft to Consumea
User Accounts : Unlimited Unlimited 21 = 1 (Reseller's) |-
Damains ¢ Unlimitad Unlimitad 5 =
Sub-Domains : Unlimited Unlimited 0 =
Domain Registration : Unlimitad o] o] =
ODBC DSN : Unlimited Unlimited 0 =
Disk Space & Bandwidth

Disk Space (MB] : Unlimited Unlimited 7.1992 =
Bandwidth (MB) : Unlimited Unlimited o =
Mail Domains

Mail Domains : Unlimited Unlimited 1 =
Mailboxes : Unlimited Unlimited 1 =
Distribution Lists : Unlimited Unlimited o] =
Public Folders : Unlimited Unlimited 0 =
BlackBerry : Unlimited Unlimited o] =
ActiveSync : Unlimited Unlimited o =
Stats Server

Statistic Sites : Unlimited Unlimited 1 =
Scripting

PHP : Unlimited Unlimited 1 =
Perl : Unlimited Unlimited 1 =
.MET Framework: : Unlimited Unlimited 1 =
Databases

SQL Server Databases : Unlimited Unlimited 1 =
MySQL Databases : Unlimited Unlimited o =
SharePoint Sites

SharePoint Sites : Unlimited |Ur||irnited |3 |—
Dynamic CRM Sites

CRM Sites : |Un|imited |Ur1|irr|ited |D |-
Click & Install Applications

Web Forums : Unlimited Unlimited o] =
Web Blogs : Unlimited Unlimited o =
E-Commerce : Unlimited Unlimited o] =
MSSQL Web Data Administrator : Unlimited Unlimited o =
MySQL Web Data Administrator : Unlimited Unlimited o] =
Customer Support Sclution Unlimited Unlimited o -
Content Management System Unlimited Unlimited o] =
Website Builder : Unlimited Unlimited 0 =
Photo Gallery : Unlimited Unlimited o] =
Ad Management ! Unlimited Unlimited o -
E-Cards : Unlimited Unlimited 0 =
Polls Management Unlimited Unlimited o -
COnline Calendar : Unlimited Unlimited 0 =
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After

1. In Reports >> Bandwidth Usage >> Usage Report section now the structure of

report is:

Gepnrts :: Bandwidth Usage :: Usage ReporD +——

Bandwidth Usage Report of "webadmin3”

MailDomainTesting.cam

Total Allocatad Unlimited

Total Consumed 0.00 MB

Total Remaining N/A

Domain Name Consumed

MiTestDomaini.com 0.00 MB Six Months Usage
0.00 MB Six Months Uszge

2. In Reports >> Disk Usage >> Usage Report section now the structure of report is:

Gepnrts :: Disk Usage :: Usage Repnrt) —

© @

Disk Usage Report of "webadmin3”

Total Allocated Unlimited

Total Consumed 0.00 MB

Tatal Remaining WA
Consumed

Domain Name

Web (0.00 MB)

MailDomainTesting.com (0.00 M8}

Mails (0.00 MB)

MtTestDomaini.com (0.00 MB) Databases (0.00 MB) Details
Mails (0.00 MB)
web (0.00 MB)
Databases (0.00 MB) Datails

3. In Reports >> Hosting Quota >> Quota Report

report is:

section now the structure of
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Gepurts :: Hosting Quota = Quota Report ) d— («)N(7)

Hosting Quota Report of "resadmin”

Resource Name Allocated Sold Consumed Left to Consume
User Accounts : Unlimited Unlimitad 2 + 1 [Resallar's)
Domains Unlimited Unlimited 3
Sub-Domains ¢ Unlimited Unlimited o
DNS Zones : Unlimited Unlimited 3
IP Based Domains i Unlimited Unlimited 0
ODBC DSN : Unlimited Unlimited {13
Shared SSL : 1 1 0 1
Disk Space & Bandwidth
Disk Spaca [MB) : |ur|hrmted %Unhm\ted iu |
Bandwidth (MB) : |Unhrmted iunhm\ted iu |
Mail Domains
MailEnable Unlimited Unlimited 2 -
Mail Domains ¢ I
Exchange2007 1 1 0 |1
MzilEnable Unlimited Unlimited 2 |’
Mailboxes :
Exchange2007 10 10 0 10
MailEnable Unlimited Unlimitad 100
Mailbox Size (MB) ©
Exchange2007 250 250 0 250
IMAP : Exchange2007 1 1 o 1
POP ¢ Exchange2007 1 1 0 1
OWA/HTTP : Exchange2007 1 1 0 1
MAPI ; Exchange2007 1 1 [¥] 1
MailEnable Unlimited Unlimited 0
Distribution Lists :
Exchange2007 S 5 0 S
Public Folders : Exchang=2007 s s o s
ActivaSync ¢ Exchange2007 b 1 o 1
Stats Server
Statistic Sites @ Unlimited 1un\im\tad 13
Scripting
PHE @ Unlimited 1 0
.NET Framework : Unlimited Unlimitad 3
Databases
S5QL Server Databases ; Unlimited Unlimitad 0
SQL Server MDF Size [MB) : Unlimited Unlimited o
5QL Server LDF Size (M) : Unlimited Unlimited o
'SharePoint Sites
SharePoint Sites : wss 2.0 1 1 o 1
SharePaint Datsbase Size (MB) : WSS 3.0 500 500 o 500
SharePoint Datzbase Warning Size (MB) : WSS 2.0 500 500 0 500

The only modification done in the structure of the report is, now mail domains resources
quota is shown separately for each purchased Mail Server type and SharePoint Server
type. It is because now Mail Resources are dependent on the Mail Server type in the plan
and SharePoint Resources are dependent on the SharePoint Server types. The quota for
one Mail/ SharePoint Server type cannot be used for other and vice versa.

Let’s suppose Webadmin (Smith) has two plans:

Plan-A
Exchange Plan:
Mail Server Type: Exchange2007
Mail Domain: 1
Mailboxes: 1
And
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Plan-B

Unlimited Windows
Mail Server Type: MailEnable
Mail Domain: 10
Mailboxes: 10

Now Smith has total of 11 Mail Domains quota and 11 Mailboxes quota but he is not
allowed to create more than 1 Mail Domain on Exchange2007 and more the 10 Mail
Domains on MailEnable.

Same is the case for the SharePoint sites. Quota against one SharePoint Server can’t be
used for other but resource quantity for same Mail Servers and SharePoint Servers are
summed up.

Database Manager

Modifications done for this section are as follows:

Before

1. In Tools >> Database Manager >> Add MSSQL Database section the options
such as ‘Maximum Data File (MDF) Size” and ‘Maximum Log File (MLF) Size’
were resource properties.
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Gools :: Database Manager :: Add MSSQL Databasad— :ro:! 9

e [ Fo

Databases Add MSSQL Database Add MySQL Database

Add MSSQL Database
____________________________________________________________________________________]
General Information

Dztabase Type : MS5-5QL Server
Associated Website |12tE5t|:|EI'I'ID.CUn‘I M
Database Name : db1

Database Login : john

Caonfirm Password :

Advance Settings : Caonfigure
-
(Maximum Data File (MDF) Size\ 500 ME
Eaximum Log File (LDF) Size / MB
Select Database Instance : | HCEXCHANGE\SQLEXPRESS (208.101.8.195) [+|

After

1. In Tools >> Database Manager >> Add MSSQL Database section now the
options such as ‘Maximum Data File (MDF) Size” and ‘Maximum Log File (MLF)
Size’ are resources.

Guuls :: Database Manager :: Add MSSQL DatabasB +—

()

B LR

Databases  Add MSSQL Datzbase

Add MSSQL Database
s |
General Information

Database Type ! MS-SQL Server

Associsted Website : Ma\lDamainTastmg.cam;I

Datzbase Hame :

Databass Login : Gx\stmg Database Logins ) ——

Password :

Confirm Password :

Advance Sattings

Maximum Data File (MDF) Size (MB) : 100 7 Unlimited
Maximum Log File (LDF) Size (MB) : 100 ™ Unlimited
Server Information

Select Datsbase Instance : “razal (192.168.0.64) =]

Add Database
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SharePoint Manager

Modifications done for this section are as follows:

Before

1. In Tools >> SharePoint Manager >> Add SharePoint Site section there was no
option for ‘Server Type Information’. Also the options such as ‘Database
Maximum Size” and ‘Database Warning Size” were resource properties.

Fa —
Gools :: SharePoint Manager :: Add SharePoint Site ) ¢4—— :o_: e
I?,;:I 1
il
SharePoint Sites Add SharePoint Site

Add SharePoint Site
T —

Site Name : 12testdemo.com . *
URL : http:,.",.".].2testdemo.com &

Description @

Owvmer Name : 12testdemo@12testdemo.com
Template Name : Team Site [il
Locale : English - United States M
Advance Settings

lldgatabase Maximum Size\ ‘ 300 MB

500 ME

N

lEatabase Warning Size :

Add SharePaint Site

After

1. In Tools >> SharePoint Manager >> Add SharePoint Site section now there is an
option for ‘Server Type Information’. Also the options such as ‘Database
Maximum Size” and ‘Database Warning Size” are now resources.
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@ols :: SharePoint Manager :: Add SharePoint Site ) 4——

(DN

[ws R
SharePoint Sites Add

Add SharePoint Site

Site Name :
URL :

Title :
Description

Ovnar Name :
Template Hame

Locale :

Server Type Information

Salact Server Type ) dh—

Advance Sattings
—

Maximum Database Size (M8) :

- —
Maximum Database Warning Size (ME) :

UnionS.com x| =
htty::_‘“_‘“.Uni:nS‘::m’

-

webadmin2@Union5.com

Bl

ITaam Site

English - United States =
WSS 3.0 =

504 [Remzining: 500]

[Remaining: 500]

2dd SharePoint Site

User cannot add SharePoint Site if there is not enough quota for the selected Domain
Owner against the selected SharePoint Server.

Migration

Modifications done for this section are as follows:

Before

1. In Migration >> Import Existing Websites section there were options for

‘Hosting Plan Information’.
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@igration :: Import Existing Websitaﬂl— |

9 9 3 &

Import Users Import Websitas Import Databases Transfar Wabsitas

Import Existing Website

General Information

Selact Server Heexchange (208.101.8.135) [v|

Website Name : Default Web Site M

Reseller Name : demoreseller [l]

Cwner Name : testuser [il

Import @5 IPLess Domain @ Mo

Import a5 Sub Domain ¢ No

Import Mail Domain : No

Import DNS : Mo

Hosting Plan Infnrmatinn\

Sold Plans : — - - Sell Mew Flan - - M

Hosting Plan : y. Basic Plan - Windawslil
-

2. In Migration >> Transfer Websites >> Transfer section there was an option for
‘Sold Plans’.

' —

’ _H\. /! — \
@igration :: Transfer Websites :: Transfer ) #—— |_°_: :0:

Transfer "example.com”

General Information

Resealler Name : demureseller&l
Owner Hame : 12testdemo tl
(Gold Plans ) +— Plan Individual 1000 M8 [Sep 12, 2010] [w]

[ Transfer Website

After

1. In Migration >> Import Existing Websites section now there are no options for
‘Hosting Plan Information’.
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PN N
G‘Iigration :: Import Existing Website ) d=—— I_Q_: 0
a . F L
V3 VB @ J.
Import Users Import Websites Impert Databases Transfer Websites

Import Existing Website

General Information
Select Server : Wagas01 (192.168.0.151) [v|
Website Name : Default web Site M
Reseller Name : resellerl [l]
Owmner Mame : webadminl [il
Import as IPLess Domain ¢ Yes
Import as Sub Domain ¢ No
Impert Mail Domain No
Import DNS ¢ Mo
Import

2. In Migration >> Transfer Websites >> Transfer section now there is no option
for ‘Sold Plan’.

S o
Gigration :: Transfer Websites :: Transfer ) 4— Io; o

Transfer "Diffl.com”

General Information

Reseller Name : rezeller2 Vl

Owvner Name : webadmin2 Vl

Transfer Website

Contact Us

In case of any ambiguity/query regarding HC build 09, please feel free to contact us at
support@hostingcontroller.com
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