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Proprietary Notice

© 2010 Hosting Controller. All Rights Reserved.

This document is the property of, and contains proprietary information of Hosting
Controller. No part of this document may be reproduced or transmitted in any form or
by any means, electronic or mechanical, including photocopying or recording, for any
purpose other than consideration of the technical contents without the written
acquiescence of a duly authorized representative of Hosting Controller.

Document Conventions

TERMS/

?
SYMBOLS WHAT THEY MEAN?

BOLD The ‘Bold & UPPERCASE'’ text is used to highlight vital terms in the
document.
This symbol is used as a sign for NOTE. It reminds about certain
noteworthy steps or takes your attention towards the significant tasks to
be done or gives additional information for your ease.
This symbol is used as a sign for WARNING. It highlights some steps
that cannot be skipped or should be followed as stated to avoid errors
and confusion.

Target Audience

This document is intended for HOST ADMINISTRATORS/RESELLERS/WEB
ADMINISTRATORS who need to have information about HC FUNDS MANAGER. It
explains all the technicalities and functionalities of this newly added module in HC in

detail. In addition to that, it states all the required steps to ensure flawless management
of HC FUNDS MANAGER.

It is assumed that you have successfully installed HC and performed all the
prerequisites to use and manage HC FUNDS MANAGER.

© Hosting Controller 2010. All Rights Reserved -3-
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Introduction

About HC

It enables web hosting companies to manage all their servers both Windows & Linux
through centralized interface. You can add multiple mail servers within a cluster and
offer MS-Exchange & SharePoint hosting. You can expand your business with HC, from
one server to cluster of servers. It allows you to add new clusters as per your
requirements.

HC Installation

You have to first install it on database server having windows operating system. It can
be a standalone server and can have other roles such as Web, Mail and DNS as per your
requirements. For further assistance, refer to HC Installation Guide.

HC Pre-requisites and Working

Before Installation, you should know the pre-requisites of HC. You have to install
Microsoft SQL Server. Instead of this, if you want, you can also download HC installer,
in which MSDE is bundled free, depending on your requirements. You have to install
Mail Server such as MAIL ENABLE or any other. For websites, you have to install IIS
and DNS.

Following figure illustrates working of HC in a cluster environment:

© Hosting Controller 2010. All Rights Reserved -4 -
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HC FUNDS MANAGER is specifically designed for two resources i.e.
DEDICATED SSL and DOMAIN REGISTRATION. Now these two resources are
not managed in the HOSTING MANAGER >> HOSTING PLANS section. You
need to manage them through FUNDS MANAGER.
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About Funds Manager

As the name implies - FUNDS MANAGER is a newly added module in HC to manage
funds for the clients. It has been introduced with a view point to ensure ease for HOSTS
and RESELLERS. It allows them to handle different types of quotas and to restrict their
users in terms of usage of the two resources i.e. “Dedicated SSL” and “Domain
Registration”.

Since the above mentioned resources depend on third party accounts such as
Domain Registrars and Certificate Authorities, therefore, they have been moved
from PLAN MANAGER to FUNDS MANAGER section to provide better
management.

Funds Manager — Purpose to Launch

Previously, these two resources were handled in PLAN MANAGER but the only
constraint in that was users cannot be restricted in terms of usage of the above
mentioned resources.

For Example: Suppose a scenario in which a RESELLER sells a domain registration
quota to a user (WEBADMIN) and want the user to register only “.com’” domain for
price 50 USD. Since, a RESELLER has not restriced WEBADMIN (as it's not possible
via PLAN MANAGER) so the WEBADMIN registers “.net" domain having price 100
USD.

Now as soon as the registration process is completed, the RESELLER is charged for that
from the domain registrant and there is no way RESELLER can get the deducted money
back. Thus, FUNDS MANAGER is introduced to allow HOSTS and RESELLERS to
manage these two resources in a more effective manner.

Funds Manager — In Comparison With Plan Manager

In PLAN MANAGER plans are sold to users and their quota is checked on the
consumption of resources. While in FUNDS MANAGER funds are allotted to users and
they can then use these resources. To check their consumption the remaining funds are
monitored.

Funds Manager — Resource Management

FUNDS MANAGER manages the two resources without affecting any other
resource.

© Hosting Controller 2010. All Rights Reserved -6-
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As stated earlier, the basic purpose of FUNDS MANAGER is to give more control to
HOSTS and RESELLERS in terms of resource management.

Now HOSTS and RESELLERS can set the prices of SSL Products / Top Level Domains
(TLDs) in terms of funds. In such case, WEBADMINS must have enough funds to order
any product or TLD.

For Example: A RESELLER has set a price of 25 USD for a TLD i.e. “.com’. Now when a
user (WEBADMIN) registers ‘.com” domain, the remaining funds are checked. The user
is not allowed to proceed further, in case of not having required amount of funds i.e. 25
USD. Same scenario applies to SSL Products.

Also more funds can be demanded through the “Get Funds” feature (explained later in
this document) provided in the FUNDS MANAGER at RESELLER LEVEL.

Funds Manager — Effect on Existing Customers

The launch of this new module — FUNDS MANAGER causes no effect on the
already registered domains or existing resource quotas.

As previously domain registration was handled in the PLAN MANAGER section,
therefore, users were allowed/restricted to perform any action (let's say domain
registration) on the basis of quotas. The users having enough quota can register domain.
Users not having enough quotas get the error message and were not allowed to proceed
turther.

On the other hand, now all the customers need to purchase funds from their owners i.e.
hosts/resellers for domain registration. In case of not having enough funds an error
message appears and the user is not allowed to move further until the funds are
acquired from the owner.

For Example: A RESELLER sells a plan to WEBADMIN that contains quota for Domain
Registration i.e. 5 domain worth of 100 USD (each domain costs 20 USD). Suppose the
WEBADMIN has consumed 40 USD i.e. registered 2 domains. Now if the user wants to
register 3" domain, an error message of “Insufficient Funds” is displayed, while 60 USD
are still unconsumed.

In such scenario, the user has to ask the owner for enough funds that can compensate
those 60 USD. The RESELLER then transfer the funds equal to remaining (60 USD)
quota.

© Hosting Controller 2010. All Rights Reserved -7-
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Funds Manager — [llustration Diagram
Following figure illustrates the flow and working of FUNDS MANAGER:

Q.

Reseller Reseller or
Webadmin

Order Dedicated SSL or

Contirm Order Register Domain

Y

Y

m;;dmins’ funds
» against the price of the

g order set by the Reseller

Funds Not OK

Show Message: Insufficient Funds.
Need to Purchase More Funds

In Case of Insufficient Funds Reseller/
Webadmin needs to acquire Funds either
through “Get Funds” or by Any Other
Way from the Owner

Funds OK

Check Reseller’s
Remaining Funds Against
the Prices Set by Host

Check if Reseller is Using
Host's Settings

Reseller's
Funds Not OK

Add Order for Reseller's Deduct funds of
Confirmation, as Pending. Also Webadmin/Reseller if not
Deduct Webadmin's Funds Using Own Settings

Process and Complete the Order » END

In case of WEBADMIN, RESELLER confirms the order while for RESELLER, HOST
w checks the funds availability.
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Steps to Follow (For Host Administrator)

To allot and manage funds of your users, follow these steps as stated.

a) Login as HOST ADMINISTRATOR to Control Panel

Control Panel Login

Username : |h09tadmin|

Password : ||-||-||-|l-

[Engish ]

Language :

If you have forgotten your password,
on the "Forgot Password” link to have a

reminder sent to you at the e-mazil
vou specified during registration.

[ Forgot Password ]

powered by Hosting Controller

click

ddress

b) After successful login, following screen is displayed:

Hosting Controller

[2]

General
Server Manager
User Manager
Domains

Hosting Manager
Hosting Flans /
[ Billing-Sxstam

Funds Manager
RepoTts

&

Toolbox

Tools
Auto Signup

System

My Server

Migration

L e S e

Welcome !

Hosting Controller is complete hosting automation solution and
an ideal application to diversify web hosting servers in cluster

environment for both Windows & Linux servers, This i
vou need to put your hosting business on auto pilot.

s all what

Message Center || Control Panel Summary ” System Information

Prafile

=z B en
ad o7) e
Dizplay Change Online Quick
Sattings Password Tutorials Links

Windows Family

Available Servers Total Instances Resource Usage
Web Server 2 26 Websites
DNS Server 26 DNS Zones

s

Mail Server

& Mail Domains

Database Server

e W

26 Datzsbases

SharePoint Server

1 SharePoint Sites

Linux Family

Available Servers

Total Instances

Resource Usage

Web Server

3

5 Websites

DNS Server

3

5 DNS Zones

GG N NN NP N P N P NP N N NN

Bt bttt A AVRTERE b b

c) Go to “Hosting Manager >> Funds Manager” as highlighted in the previous
screenshot. It opens following screen:
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Funds Manager :: My Funds
@
2dd Funds
Manage Your Allotted Funds Total Allotted Funds : 2000

User Name @ Funds| USD [+ @ Date @ A tion @

resellerl 1000.00 Feb 19, 2010 Cancel
reselleri 2000.00 Feb 22, 2010 Cancel
BuildéReseller 0.00 Mar 01, 2010 Cancel

1)
2)
3)
4
5)
6)

Page:1 of 1

My Funds: It shows entire list of allotted funds and their details.

Add Funds: It allows you to add more funds as per your requirements.
User Name: It shows the user name to whom the fund is allotted.
Funds: 1t is the total amount of fund allotted.

Date: 1t is the date of fund allotment.

Action: It allows you to cancel the fund, any time as required.

d) Now select “Add Funds”. It opens following screen:

Funds Manager

Add Funds

1t Add Funds

& | &

My Funds Add Funds

@ Currency : USD

Add Funds To :

1)
2)

3)
4

Your new

( 2! resellerz ||
100.00 &

(@[t runes ]

Currency: It is the selected currency to allocate the fund.

Add Funds To: It allows you to select the user i.e. Reseller from the dropdown
list to allot fund as required.

Funds: It is the total amount of fund to be allotted.

Add Funds: It allows you to allot the fund with the specified information.

fund is added, as per the specified information:

© Hosting Controller 2010. All Rights Reserved -10 -
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Success : Funds added successfully. ) d——

Manage Your Allotted Funds Total Allotted Funds : 3100
User Name Funds . Date Action
reselleri 1000.00 Feb 19, 2010 Cancel
reselleri 2000.00 Feb 22, 2010 Cancel
Build&Resellar 0.00 Mar 01, 2010 Cancel
s C ance -
resellerz 100.00 Mar 01, 2010 Cancel )
Page T of L

e) To view detailed reports for all your allotted funds, select “Hosting Manager >>
Reports >> Consumed Funds”.

Hosting Controller

. 4] Reports :: opti
@ General e pHons A
\f Server Manager

User Manager

Domains

Reports

= &
=] =

Hosting Quota Disk Usage

o

Bandwidth Usage

Hosting Manager
Hosting Plans

- Billing System
Fupnds Manager
oS <

Financial Reports

Toolbox p— —
Tools i LE.Q E
Auta Signup 4| Aging Report  Miscellanecus Reports
System Eunds Remrt;
E My Server i
Migration ._a_ /

Consumed Funds

It opens following screen:
Reports :: Consumed Funds ° o

User Name :

I N

Customers Consumed Funds QCurrem:v: usoD
User Name @ Total Allatted @ :‘::stc:'a':::r"[mmdss"'* Domain ( 4 hrotal Remaining (D
resellerl 2000.00 91.00 { 49.00 + 42.00 ) 2909.00

resellerz 100.00 0.00 { 0.00 + 0.00 ) 100.00
LnxBuildéReseller 0.00 0.00 { 0.00 + 0.00 ) 0.00
DanyalResallaer 0.00 0.00 { 0.00 + 0.00 ) 0.00

Build6Reseller 0.00 0.00 { 0.00 + 0.00 ) 0.00
DanyzlResellerz 0.00 0.00 { 0.00 + 0.00 ) 0.00

MohaaReseller 0.00 0.00 { 0.00 + 0.00 ) 0.00

Page:1 of 1

1) Currency: It is the currency in which the funds are allotted.
2) User Name: It is the user name to whom funds are allotted.
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3) Total Allotted: These are the total number of funds allotted to the respective

user.
4) Total Consumed (Dedicated SSL + Domain Registration): These are the total
number of funds used by the respective user.
5) Total Remaining: It is the total number of funds left with the respective user.

Steps to Follow (For Reseller)

To acquire, allot and manage funds of your users, login as a RESELLER and follow the
steps as stated. The main screen is shown as:

@ General o
enera —
. Welcome ! Ez) [ 2} & &
w User Manager E e d # 0 B
Domains Hosting Controller is complete hosting automation solution and profile Display Change Onlina Quick
an ideal application to diversify web hosting servers in cluster Settings Password Tutorials Links
environment for both Windows & Linux servers. This is all what

you need to put your hosting business on auto pilot.

Hosting Manager
Hosting Plans
illing / Message Center | Resource Usags Summary | system information |

Bi stem
|
Reports

ﬁﬂmlbﬂx =| | Plans | Tickets |
Total pI 2
Tools ! DI: ‘Ens
Auto Signup N Sald Plons L
Suspended Plans o
-
System
.| My Server

Migration

L6 4606000ie6iidbd bbb tdbdddddbb bbbt

a) Go to “Hosting Manager >> Funds Manager” as highlighted in the previous
screenshot. It opens following screen:

Funds Manager :: Options ‘_

My Funds Q
& &

My Funds Add Funds

Purchased Funds @)

5 ns

Purchased Funds Get Funds

1) My Funds: This section deals with the funds allotted to the users i.e.
Webadmins.
2) Purchased Funds: This section deals with the funds acquired from the hosts.

© Hosting Controller 2010. All Rights Reserved -12-
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You don’t need to purchase/acquire the funds from HOST ADMINISTRATOR, if
you are using your own third party Domain Registration or Dedicated SSL account
and not using host’s account.

b) Select “My Funds”, it opens the following screen:

Funds Manager :: My Funds
(1 } { Zl

e [ & &
My Funds Add Funds

Manage Your Allotted Funds Total Allotted Funds : 50

User Name { 3 b Funds | USD V 4 Date ': 5 b Action ': Bl

webadminz 50.00 Mar 01, 2010 Cancel

Page:1 of 1

1) My Funds: It shows entire list of allotted funds and their details.

2) Add Funds: 1t allows you to add more funds as per your requirements.
3) User Name: It shows the user name to whom the fund is allotted.

4) Funds: It is the total amount of fund allotted.

5) Date: It is the date of fund allotment.

6) Action: It allows you to cancel the fund, any time as required.

RESELLER can allot as many funds as required to the WEBADMINS without
purchasing any funds. The WEBADMINS thus can register domain or add
dedicated SSL against those allotted funds but in such case, all the orders are treated
as pending till the RESELLER purchases enough funds from the HOST and
confirms the orders.

c) Select “Add Funds”. It opens following screen:

Funds Manager :: Add Funds

& | &

My Funds Add Funds
Add Funds ‘ 1 ! Currency : USD
Add Funds Te : ( 2! webadmin2 v
Funds : {3, £

@ i)
1) Currency: It is the selected currency to allocate the fund.
2) Add Funds To: It allows you to select the user i.e. Webadmin from the

dropdown list to allot fund as required.
3) Funds: It is the total amount of fund to be allotted.

© Hosting Controller 2010. All Rights Reserved -13 -
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4) Add Funds: It allows you to allot the fund with the specified information.

Your new fund is added, as per the specified information:

uccess : Funds added successfully, )=

Manage Your Allotted Funds

Total Allotted Funds : 1050

Usar Name Funds | USD ™ Date Action

webadminz 50.00 Mar 01, 2010 Cancel

- B
:fwebadmin2 1000.00 Mar 01, 2010 Cancel

B,

Page:rlorl

d) To manage the funds you acquired from the HOST ADMINISTRATOR, go to

“Purchased Funds”. It opens following screen:

Funds Manager :: Purchased Funds

Purchased On: |Equalto  [w][1 [w][1an [+][1398 [v]

Purchased Funds

Q

Q@

Y

Funds

Get Funds

Total Purchased Funds : 100

Funds Purchased [ USD ) m Purchased On ﬁ

100.00

Mar 01, 2010

Page:1of L

1) Purchased Funds: It shows entire list of allocated funds to the reseller.
2) Get Funds: It allows you to request for more funds from the host as per your

requirements.

3) Funds Purchased (USD): It shows the total amount of fund acquired/bought

from the host administrator.

4) Purchased On: It shows the date of funds allotment.

e) Select “Get Funds”. It opens the following screen:

© Hosting Controller 2010. All Rights Reserved

-14 -



2

HC Funds Manager — User Manual ontRaLLen
Funds Manager :: Get Funds
& s
Pur:hged =:"'=t.l.:L,1‘:E
Funds
Get Funds Currency : USD
1
@rst Name : \'4 *
Last Name : =
Strest Address : *
Province / State : I:I
Email Address : *
Phone Mo : *
Zip / Postal Code : I:l

Payment Details ( 2 i

Payment Metheod : WorldPay ™
Your Remaining Funds : 100.00
Funds To Acquire : 100.04 =

©)

1) Personal Information: Specify your personal information in this section.

2) Payment Details: Specify your payment details in this section. Select
“Payment Method” from the dropdown list as required. You can view your
remaining fund amount as well. Keeping that in view, specify the amount to
be acquired more as per your requirements.

3) Get Funds: It allows you to request for more funds as required.

f) To view detailed reports for all your funds, select “Hosting Manager >> Reports >>
Consumed Funds”.

© Hosting Controller 2010. All Rights Reserved -15-
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Hosting Controller

e .. 7
@ Conaral _] Reports :: Options

\//' Server Manager

User Hanager Reports

Domains

- @ -
Hosting Manager %_E‘ = @
Hosting Plans Hosting Quota  Disk Usage  Bandwidth Usage
! Billing System

Fund lanager

pr— Financial Reports

TDOIMX i — o

a
Tools | HE) E
Auto Signup | Aging Repert  Miscellansous Reports
e
7
System {unds Ileport;
- My Server a——
Migration & /
Consumed Funds

It opens following screen:

Reports :: Consumed Funds

;_J

L ]

User Name

Q Currency : USD

Customers Consumed Funds
o~

2
Personal Report

User Name

Total Allotted @

Total Consumed [ Dedicated SSL + Domain
Registration )

webadminz

1050.00

0.00 { 0.00 + 0.00)

Total Remaining ( §
1050.00 T

Page:1 of 1

Currency: It is the currency in which the funds are allotted.

Personal Report: It allows you to have a detailed view of the report in terms of
funds and their usage.

User Name: It is the user name to whom funds are allotted.

Total Allotted: These are the total number of funds allotted to the respective
user.

Total Consumed (Dedicated SSL + Domain Registration): These are the total
number of funds used by the respective user.

Total Remaining: It is the total number of funds left with the respective user.

2)

3)
4

5)

6)
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Steps to Follow (For Webadmin)

To view your acquired funds, login as a WEBADMIN and follow the steps as stated.
The main screen is shown as:

N
'@ General
N

o User Manager
Domains

Hosting Manager
Hosting Plans
Billing System &
Reporis
(=
@ Toolbox

Tools

System

My Server

LR e e v e e oy SF

a) Go to “Hosting Manager >> Funds Manager” as highlighted

=

Welcome !

Hosting Controller is complete hosting automation solution and

an ideal application to diversify web hosting servers in cluster
environment for both Windows & Linux servers. This is all what
vou need to put your hosting business on auto pilot.

Message Center | Resource Usage Summary

Usar Accounts
Domains
Sub-Domains

Web Space (MB)
Bandvidth (ME)

5QL Server Databases
MySQL Databases

Plans Tickets

Total Plans

screenshot. It opens following screen:

Funds Manager

i1t Purchased Funds

Purchased On :

Equal to

[w|[1 [w][3an [w] 1998 [+]

Purchased Funds

] B & | @
= B G D
Profile Display Change Online Quick
Settings Password Tutorials Links
System Information
Allocated Usad Left
oo 1 oo
oo 1 oo
oo a oo
oo 4 oo
oo o oo
oo o oo
oo a oo
1

FOBEIR 0. 0.8 0.8 8888888888800 0808008000000 00000

in the previous

Get Funds

Total Purchased Funds : 1050

50.00

1000.00

Funds Purchased { USD ) u

Purchased On m

Mar 01, 2010

Mar 01, 2010

Page:1 of 1

1) Funds Purchased (USD): It shows the total amount of funds acquired/bought
from the RESELLER.
2) Purchased On: It shows the date of funds allotment.

b) To view detailed reports for all your funds, select “Hosting Manager >> Reports >>
Consumed Funds”. It opens following screen:

© Hosting Controller 2010. All Rights Reserved
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Reports :: Consumed Funds :: Consumed Funds Details

Consumed Funds { 1 i Currency : USD
Domain { 21 Usage Type " 3l Fund Consumed " 4 i

test.pjbl54.com Dedicated SSL 1098.00

test2.pjbl54.com Dedicated SSL 1197.00

Page:1 of 1

1) Currency: It is the currency in which the funds are allotted.

2) Domain: It is the domain name.

3) Usage Type: 1t is the usage type of the allotted fund i.e. Dedicated SSL.
4) Fund Consumed: These are the total number of funds used.

Contact Us

In case of any ambiguity/query regarding HC FUNDS MANAGER module, please feel
free to contact us at support@hostingcontroller.com

© Hosting Controller 2010. All Rights Reserved -18 -
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