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Proprietary Notice

© 2011 Hosting Controller. All Rights Reserved.

This document is the property of, and contains proprietary information of Hosting
Controller. No part of this document may be reproduced or transmitted in any form
or by any means, electronic or mechanical, including photocopying or recording, for
any purpose other than consideration of the technical contents without the written
acquiescence of a duly authorized representative of Hosting Controller.
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Target Audience

The sole purpose of this document is to provide complete information to install HC8
on your systems.

Target audience includes Host Administrators. This guide supplies detailed
information of step by step installation of HC8.

Please, read this document to have absolute information and to avoid any type of
ambiguity related to the installation process.

Document Conventions

The Bold text is used to highlight command operations in the
BOLD
document.
This symbol is used for TIP. It provides additional information
regarding the term being explained. For differentiation, tips
are ltalic and Green.
This symbol is used for Note. It highlights some steps that
g}» cannot be skipped or should be followed as stated to avoid
: errors and confusion. For differentiation, notes are ltalic and
Navy Blue.
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Introduction

About Hosting Controller

HCS8 is specifically designed to provide ease and comfort for all its customers by
giving them free hand to use any operating system. It is a complete web hosting
automation control panel which is designed for web hosts to experience infinite
hosting possibilities in cluster environment. It enables web hosting companies to
manage all their servers both Windows & Linux through centralized interface.
Diversify web hosting business with HC Enterprise Modules (HEMs) by adding
multiple mail servers within a cluster. Moreover, offer MS-Exchange & SharePoint
hosting to your customers and take your hosting business to the heights of success.
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Before Installation

You may need to know the followings in order to install and flawless working of HC8 on your
systems.

The pre-requisites of HC8 are MS-SQL (MSDE or Express Edition), 1S and FTP
server. These must be installed prior to HC8 installation. However rest of the
applications like DNS, Mail etc. can be installed and configured easily after HC8 is
installed.

MSDE is not supported on Windows Server 2008. To install HC8 on Windows 2008 machine,
you should install SQL Server 2005 or 2008. Also, SQL Server Express Edition is supported
on Windows 2008 machines.

System Specifications:

Following are the recommended system requirements in order to get HC8 working
flawlessly.

e The software requires only 60 MB on hard disk (without MSDE installation).

e .NET Framework 2.0 is installed on your server and allowed in Web Service
Extension.

e Windows Server 2000 (or above) and FC4 (Fedora Core 4).

e ISAPI Filter is allowed in the Web Service Extension.

e Password must be complex option should be disabled in case of domain
controller since sometime HC8 could not create its HC Administrator
Anonymous User. Please disable this option in domain controller prior to
HCS8 installation.

However you must also understand that hosting business involves making websites,
uploading lots of files, creating mail boxes each day, so you must also have enough
disk space, sufficient bandwidth and compatible server speed to cater your business
demands, size and model.

Type of Installers:

Following types of installers are offered by HC8:

¢ HC8 Windows x86 (Without MSDE)
It installs HC8 for Web, Mail, DNS or Database on Windows (x86) machine.
This installer does not have MSDE. Use this installer if you want to update
existing HC installation on your machine or SQL is already installed on your
server.

e HC8 Windows x64 (Without MSDE)
It installs HC8 for Web, Mail, DNS or Database on Windows (x64) machine.
This installer does not have MSDE. Use this installer if you want to update
existing HC installation on your machine or SQL is already installed on your
server.
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e HC Pre-Requisite Utility for Windows
It enables users of all skill levels with the ability to determine their server’s
compatibility to install HC8. This utility detects any missing pre-requisites on
the server and provides appropriate articles to help you. Avoid any wasted
time by downloading and running this utility on your server before HC
installation.

e HCS8 Linux
It installs HC8 for Web, Mail, DNS or Database on Linux machine.
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HCS8 Installation

Steps to Follow

Installation can be cancelled any time. To abort the installation process, please select
Cancel.

Also, at any step, to navigate to the previous screens, please select Back.

To install HCS8:

1. Double click the HC8.exe (or HC8-x64.exe on x64 machine).
A Welcome screen is displayed.

2. Click Next.
A License Agreement is displayed.

Read the license agreement carefully. If however, you do not agree with any of
@ the conditions stated in the license agreement, click I do not accept the
terms of the license agreement. It cancels the setup.

You can also print this agreement, if required. To print the license agreement click
Print.

3. Click I accept the terms of the license agreement.
4. Click Next.
The Customer Information screen is displayed.
5. Specify the following information:
= User Name: Type name of the user.
= Company Name: Type name of the company.
6. Click Next.
The Destination Location screen is displayed.

Click Change, to enter location where you want to install HC8.

7. Click Next.
The Installation Type screen is displayed.
8. Click the required type of installation.

Specify whether this server is going to be your first server in the cluster or it is a part
of an existing cluster. The available options are:

"  Setup New Cluster: Select to make this server a first server in the cluster.
First server in the cluster must be a database server where installer will
create HC8 database.

In case of this option, go to step 10.

"  Connect to Existing Cluster: Select to make this server a part of an

existing cluster. If you select this option then installer asks for database

server in the cluster.

In case of this option, go to step 12.
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9. Click Next.
The Database Creation Type or Database Configuration screen is displayed
(depending on the selection).

10. Click the type of database creation.

Specify whether you want to create a new empty database or want to use a blank
database that you have already created. The available options are:

"  Create a New Database: Select to create an empty database to setup a
new cluster..

" Use Blank Database Already Created: Select, if you have already created
a blank database to setup a new cluster. The installer restores blank
database on it.

11. Click Next.
The Database Configuration screen is displayed.
12. Specify the following information:
= Server: Type name of the server.
= |P: Type IP address of the server.
= Database: Type name of the database.

Most of the values are pre populated and it is recommended not to change any of
these values.

13. Click Next.
The Database Configuration screen is displayed.

If you have selected Create a New Database option in step 8 then the Database
Configuration screen asks for details that are required to configure HC8 database.
Otherwise, it asks for details that are required for authentication to access HC8
database.

14. Specify the following information:
= Login: Type login name.
= Password: Type password.
15. Click Next.
The Host Admin Information screen is displayed.
16. Specify for Host Administrator account as:
= User Name: Type user name of the host administrator.
= Password: Type password of the host administrator.
17. Click Next.
The Select Program Folder screen is displayed.
18. In the Program Folder field, type name of folder.

This folder name is used by HCS8 to create startup links in the Start menu.

19. Click Next.
The Start Copying Files screen is displayed.
20. Review the specified settings and click Next.
HC8 is installed.

10
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HC8 installs seven important services. Make sure these services are running. For more
information, please refer to Knowledgebase.

Make sure that Microsoft .NET Framework is installed. The minimum .NET Framework
version required for HC8 is 2.0.

Make sure that you have Internet Explorer 6 with Service Pack 1 on the server otherwise
unexpected HC8 behavior may occur. You may download this from:
http://microsoft.com/windows/ie/downloads/critical/ie6spl/default.asp

WLy

Installing HCS8

Hosting Controller 8 - Installshield Wizard

License Agreement

nent carefully.

EMD-USER LICENSE AGREEMENT FOR
HOSTING CONTROLLER & PRODUCT

FLEASE READ THIS DOCUMEMT CAREFULLY. IT CONTAIMS IMPORTANT
INFORMATION THAT vOU SHOULD KMOW BEFORE COMTINUING TO USE OUR
SOFTWARE. IF 10U REJECT THIS PRIMACY POLICY AMD EWND-USER LICENSE
AGREEMENT ¥0OU SHOULD REMOVE ALL HOSTING CONTROLLER 8 SOFTWARE
FROM *¥OUR COMPUTER. FAILURE TO REMOYE ALL OF THE SOFTwWARE FROM YOUR
COMPUTER WILL INDICATE ACCEPTANCE OF THIS PRIMACY POLICY AND EMD-USER
LICENSE AGREEMENT [ELILA].

I INTRODUCTION
Thiz iz an Agreement between, Advanced Communications DBA Hosting Controller
[HostingContraller.com], and wou [ 'Licenzee"], for the purpose of gpecifiing the conditions

under which Licensee will use the Hasting Contraller 8,

IIl. DEFIMITIONS

[r',r_i_r;["J il < Back Cancel ]

11
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Hosting Controller § - Installshield Wizard

Cusgtomer Information

ur infarmation

enter your name and the name of the company fo

arne;

Steven Carles

[ Cancel ]

InstallShield [ TR ]

12
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Hosting Controller § - Installshield Wizard

Choose Destination Location

gContraller

InstaflShield < Back ‘I Hewt> | I | Cancel 1
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& Setup M
®C

[ Cancel ]

InstallShield [ TR ]
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Hosting Controller § - Installshield Wizard

Chooze Database Creation Type

Controller create a at: ol Yau car blank datal

T Canicel T

InstallShield | <k |
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Hosting Controller § - Installshield Wizard

Database Configuration

Pl nter data e information carefully.

uired to o

""

|

T Canicel T

InstallShield | <k |
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Hosting Controller § - Installshield Wizard

Databasze Configuration

Pl enter datal |ogin informat;

login and d. Thiz iz required to configure Hozting Controller

Laain

za pazsword

’[ Cancel ']'

InstallShield | <k |
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Hosting Controller § - Installshield Wizard

Database Configuration

Pl nter databaze login information carefully.

Login hicdbadrmin

T Canicel T

PRI | [l P
InstallShield
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Hosting Controller § - Installshield Wizard

Host Admin Information

dmin information.

RNl hoadmin

hozt pazsword

T Canicel T

InstallShield | <k |
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Hosting Controller § - Installshield Wizard

Select Program Folder

Ple:

InstallShield

t a program folder.

Frogram F

Huozting Controller 8

Adrinistrative Tools
ASPFusion

Microzoft SOL Server 2005
Microzoft Visual Studio 2005
MuSaL

PHF &

Startup

Trojan Remaowver

[ < Back

der nanne,

r—
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InstallShield

Product [nformation:
Wersion: 8.00.0001

Carmpany Information:
User Mame; Steven Carles
Cormpany Mame: Hosting Solutions. Inc.

Inztallation Infarmation:
Inztallation Path: C:\Program Files\Adwvanced CommunicationshHostingContraller
Inztallation Tepe: Database Server
Databasze Tope: MSSOL Server

Hozt Adriin | nformation:
Uszername: headmin
Pazesword: host pagzword

Database Server Information:

< Back

Cancel ]

21
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After Installation

Steps to Follow

It is assumed that you have successfully installed HC8 and all its pre-requisites.

Once installation is completed, you need to configure certain settings prior to use HC
services. All these configurations are mandatory and cannot be skipped. You have to:

1. Configure Global Settings
To configure global settings page:

1. Login to HC panel.

2. From the left menu click General, and then Server Manager.
Server Manager page is displayed.

3. Click Global Settings.
The Global Settings page is displayed.

The Global Settings page allows you to perform certain configurations in a
cluster as per your requirements.

Available servers to be configured in a cluster are:

Windows Family

=  Web Server

= DNS Server

= Mail Server

= Database Server

=  SharePoint Server

= Dynamics CRM Server
= Virtualization Server

= OCS Server

Linux Family

=  Web Server
DNS Server
= Mail Server
= Database Server

22
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Configuring Global Settings
A Q| ey
My Servers Add Server Global Settings
W&Jp-—b.j

v

Linux Family

DNS Server

Mail Server

Database Server

ShareFoint Server

Oynamics CRM Server

Web Server: rﬂ_
Services Options
User Accounts | ES_FI'P X
ODBC DSHN Enable
COM Registration Enable
Index Server Catalogs Enable
ASPFusion Components Enable
Sub-Domains Enable
Domain Registration Enable
IF Based Domains Enzable
FrontPage Extension Enable
Dedicated S5L Enable
Shared 55L Enable
ACL Adjustments [T Eenable
Disk Quota Management Enable
Private Folders Enable
Stats Server
Statistic Sites Enable

[Awstats -
Scripting
PHP Enable
Perl [[enable
.MET Framawork Enable
ColdFusion MX Enzable

Click & Install Applications

Click here to manage your Click & Install Applications.

Save Settings

23
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2. Update Your Personal Profile

To update personal profile:

1. Login to HC panel.
2. From the right corner of the Home page, click Profile.
The Update Personal Profile page is displayed.

3. Specify your accurate personal information and click Update General
Profile.

The Personal Profile is updated.

Updating Personal Profile

3
[Home ] [ Sign Out]
Username ¥ =
3
Language : | Englich - Display Settings
ot
Control Panel Login 1 % Change Password
1f you have forgotten your password, dlick
on the "Forgot Passverd” link to have a ; .
ramindar sant to you at the a-mail L7} Ol Totorale
address pou =pecfied during registration. I
€7 Quick Links
[ Forgot Password 1 } -3

Profile Information

First Name : 1ohn 20
Last Hame : Smith %
Description Host Admin

Email Address : lishn@example.com| =
Street Address 1 : California *

Street Address 2 :

City California *

Country : United States ¥
Province / State : Alabama | other

Zip / Postal Code : 1111 *

Phone Mo 111653889 =

Fax No :

National Identification No :

Company : Hosting Controller |«

31 Updste General Prafile |




Hosting Controller
Driving Towards New Horizons!

3. Add Server

ﬁ» Prior to Add Server, you should perform certain configurations. To do so, go to
Global Settings.

To Add Server, you should know the followings:

You can only add a server after configuring the Global Settings for your
cluster.

There should be at least one server role selected for every server in the
cluster.

For adding a new server in your cluster, you do not need to place the servers
physically in a cluster. You can add a server any where in the world having
any physical location. You only have to make that server a part of registered
server cluster.

The required information for adding any server, totally depends on the
selected role.

The family of the server is auto detected.

To add a new server in your cluster, the server should be part of the
registered servers of your cluster.

It is highly recommended that those values which are pre-populated should
not be changed especially in case of Linux Server.

To add a server:

1. Log on to HC panel.

2. From the left menu click General, and then Server Manager.
Server Manager page is displayed.

3. Click Add Server.
The Add Server page is displayed.

The Add Server page allows you to add multiple servers in a cluster as per
your requirements.

Available servers to be added in a cluster are:

Windows Family

=  Web Server

= DNS Server

= Mail Server

= BlackBerry Server

= Database Server

= SharePoint Server

= Dynamics CRM Server
= OCS Server

= Virtualization Server

25
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Linux Family
=  Web Server
= DNS Server
=  Mail Server

= Database Server

Adding a Server

o | o9

My Servers Add Servar Global Settings

v

Add a Server

PR

Friendly Name :

“I.Enterprisasp -

Primary IP Address @

102.168.0.226

Operating System

Windows Family

What is the Role of this Server in the Cluster?

Server Role

Role Capacity

Purposing

D Web Server

|7'3° |Web§iteﬁ

|Everyune(ReseIler, End User)

D DMS Server

DNS Zones

|Evervc|ne[ReseI|er, End User)

D Mail Server

|5DD |Mai| Domains

|Everyune(ReseIler, End User)

D ElackBerry Server

Activations

|_Everyune(ReseIler, End User)

D Database Server

|300 | Databases

|Everlyune{Raseller, End User)

[ shareroint Server

300 | sharePoint Sites

|_ Everyone(Reseller, End User)

Dynamics CRM Sarver

|3°° | CRM Sites

| !E\(.eryune(Raselller,. End User)

Ij OCS Server

OCS Sites

|_E\._'_eryone[_Reseller, End User)

D Virtualization Server

|30 |Virtua| Machines

|Everyune(Raseller, End User)

26
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5. Activate Your License

Hosting Controller initially installs in trial mode. The trial period expires after 30

ﬁ» days. If you want to use the product after that, you need to buy a license and
activate the product. The license can be purchased from Hosting Controller online
store. To purchase a license, select Buy Now.

i}' Once you have the license key, you must activate it.

License can be activated in two different ways.

To activate license (option 1):

1. Log on to HC panel.

2. From the left menu click System, and then My Server.
The My Server page is displayed.

3. Under System Settings section, click Activate License.
The Activate License page is displayed.

4. In Registration Key field, type key for registration.

5. Under Licensing Details, against Action field, click Activate.
The License is activated.

Once Activate is clicked, Hosting Controller contacts its License
Management Server. If the activation is successful the Activation
Status is updated as Activated and a success message is shown
otherwise an appropriate message is displayed in red.
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Activating License (Option 1

E‘ System

[5 0] 4

----- ‘m Migration

System Settings

L |2

Activate License Server Reboot

e @
& @
Debug Settings Debug Log Viewer

- ey

Registration Details on "HCEXCHANGE"

Select Server :

Hcexchange (208.101.8.195) *

Registration Key @

||Hcg_aat:z:z==:5202

[—3

Licensing Details

License Status :

Licensed

License Typa :

Web Server (Unlimited Domains)

Activation Status :

Activatad

Action(s]) :

Upgrade | Deactivate

Exchange 2010 Licensing Details

License Status :

DEMO ( Lirmited )

Action :

Activate | 4

REX Licensing Details

rebuild¥press not installed. Please download from here.

Sawve Settings

Success : License information updated successfully. ff—

Registration Details on "HCEXCHANGE"

Select Server :

Hecexchange (208.101.8.195) -

Registration Key :

HOB-*#**x**kkkkgo00

Licensing Details

License Status :

|Licensed

To activate license (option 2):

1. Log on to HC panel.

> & ot g e b s bbb

2. From the left menu click General, and then My Server.
The My Server page is displayed.
3. Under Server Name column, click required server.
A sub menu is displayed.
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4. On the sub menu, point to Server Options, and then click License
Details.
The Activate License page is displayed.

5. In Registration Key field, type key for registration.

6. Under Licensing Details, against Action field, click Activate.
The License is activated.

Once Activate is clicked, Hosting Controller contacts its License
Management Server. If the activation is successful the Activation
Status is updated as Activated and a success message is shown
otherwise an appropriate message is displayed in red.

Activating License (Option 2)

Manage Your Servers

[ MAT Manager
= 7= Manage Services L

Debug Settings _
" View Debug Logs il et
|20 Systemn Statistics = |Licensd
Edit Server | License Detais |
Server Roles v

—e Server Options : Reboot Server

Delete

0. : b St

29
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FAQs

Q: Why "Page not found' error comes?

It can be due to any/all of the following reasons:

30

ASP.NET 2.** Extensions are not enabled: To resolve this issue go to 11S >>
Web Service Extensions ASP.NET v2.xx and allow this extension.

To access IS interface go to Start menu, click Run, and then type
inetmagr.

ASP.NET 2.** Properties are not enabled: To resolve this issue go to 11S =>>
Hosting Controller 8 == Properties >> ASP.NET >> ASP.NET 2.xx and
allow the ASP.NET 2.xx framework.

Scripts and Executables are not configured: To resolve this issue go to I1S
>> Hosting Controller 8 >=> Properties >> Home Directory >>
Application Settings >> Execute permissions and select Scripts and
Executables.

ISAPI Extensions are prohibited: To resolve this issue go to 11S >> Web
Service Extensions >> ISAPI Extensions and allow this extension.

‘default.aspx’ is not given as default document: To resolve this issue go to
I11S >> Hosting Controller 8 >> Properties >> Documents, here add
default.aspx as default content page.

ASP.NET installation on your machine might be corrupted: To resolve this
issue, please re-install ASP.NET framework on your machine.
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Q: 1 am having trouble accessing the HC panel, it gives Access Denied Error.

How to resolve this?

This error may come as anonymous user HCAdministrator for the panel is not
created during installation. Create it manually and then add it in the group of

Administrators.

To add anonymous users go to Start >> Administrative Tools >> Computer

Management as shown:

Administrator

Jmmm "1l my computer £ Certification Authorty

__,é’wnmamlwn
&WEW
B — oF: Distributed Fis System
| ] pacrosot offce word 2003 )t and Support (4] Event Viewer
ll—- e s ,;}E Vg Internet Information Services (115) Manager
Al en % Licensing
7 Eun.., 2 Local Security Pobey
@ : § Manags Your Server
| == 4y Mcrosoft JNET Framessork 1.1 Corfiguration
|5 Colostor By Morosoft NET Framework 1.1 Wizards
o b Aerale 26 @ Network Load Balancing Manager
<+ Professional B Performance
(& Remote Deskbops
AllPrograms F _ L Routing and Remoke Access
o [0 Dum%‘ Services
N 2 0] s B )
wg (2 Terminal Servioss Configuration
&F Torminal Services Manager

It opens following screen:

31
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|#» @@ BR 2@

'-icmmwm{l.m e | Fusl b | Description
=l System Tock [y——— Buk-in account for sdministering th
{8 Event viewer ASPNET ASFNET Machine ficcount. Account wsed For running the A5P.1
) Shared Fokders Guest: Bust-in acoount: for guest access bo
=4 Local Users and Groups IUSR_HAREE. .. Irterrset Gusst Accourt Buikt-in account for ancrymous acc
%ﬂ‘- IWAM_HARE... Launch [15 Process Accourt  Buit-in account For Internet Inform
& Pt Logs and At SUPPORT_38... ChmMicrosoft Corporstion... This is a vendor's sccount For the
Doarvice Manager
= St age
o2} Removatde Storage
sk Dafragrmentes
gmm
@ A Services and Applcations
| KT | 12l L |

The right pane shows the existing users. Right click to add HCAdministrator as

shown:
=101l
| =l®] x|
| Full paaenes | Description
Exnlt=in acoounit For admirestering th
ASP.NET Maching Account Account used For murning the ASP1
Shared Felders Built-in accourt for guest access ko
':‘Z"“”’"‘HGW B ruse_HAREE... Inksrmet Guest Account Buslt-in accosurnit For anomymos sce
E’j::; [WAM_HMARE, ., Launch ITS Process Account  Bult-in account For Internet Infarm
; o Logs and Alert: SUPPORT_3... Ch=Microsoft Corporation...  This i & vendor's account For the F
Dvics Manasger
= 5 Storage
= Reenowabls Shorage A
Dusk Dafragment ar Rafresh
Disk Managadmerit Expiort Lit..
e L
Arrangs Loons +
Ling up Icons
Help
il | #)lad |

& rews Local Liser sccount,

It opens following screen:
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[rewuser T

Usarname:  [HCAdmewsivator

Full nsemes [HEﬁ.drri*iwm
Descipion:  [Anonpmous Lzes
Emd Ilvlnlnol----ln

Condim password qu-"-"

I o el ciimge e b reest fapon

Specify the required information and select Password never expires option. Select
"Create" to add the HCAdministrator and updates the list of existing users,
accordingly as shown below:

] fle Acion Vew Window Heb ST TS

- OB XFR 2
acﬁmwmimd} Hame | Pl rame | Desoiption
= §is System Tooks L
) (B Event Viewsr
# gl Shared Folders
- Local Lisers and Groups
o Users
0 Groups
. Performanos Logs and Abert:
Doawice Manager
& 55 Storage
+ & Femovable Storage s i
Disk Defraomantsr Inkarmat Guest Aeceart
sk Management Launch [I5 Process Accourt  Bulit-in account for Interre

¥akia Shama'Webadmin
CN=Microsclt Corporstion. ..  This ib & vend's scoourt

J| | +]4] | b |

Now assign Administrator group to this user. Double click the created user, it
opens following screen:
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AdvWebAdmin Properties

Ui

kd For rurining the A5P1
jurit For guest sccess b
jurit For anorymows aoc
funt For Intemmet Inform
bodor's account For the

{
=) -

= |_omn |_ewv T

Select Member == Add. It opens following screen:

advvichadoun properties 20 ]}

_ el 1|
Select this cbject ype:
{Grovps Oblect Types..
o Ehiz boeation:
[FergENET [ Locabons._ |
Entes the: obgect names (o select [gxamples]
A diministrator] Check Mames

| e, | —C x| oma |

Agdd.. I Hemmee I

ok | ceod | s [T

Specify the group name as Administrator and then select OK to continue. It adds
the Administrator group and displays it in the list as shown below:
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J\iv':'u'rtﬁllurl Properties _ﬂﬂ
Remctecontiol | Temnal ServicesProfle | Diskin
Genel  MemberOF | Picfle | Erwiormert | Sessions
Member of:

grm—

[ 2 | Renove | l
ok | coea [ oov

Select "Apply" to assign administrator's rights to HCAdministrator. That's it! you
have created the anonymous user as HCAdministrator.

Once it is done then go to Start >> Run == inetmgr. It opens following screen:

F Internel Information Services (115} Manager
g Fle Adion Yiew Window Heb | 121
- OB FRRS @EZ| > =0
!I Intemet Information Services » | 1deritfier 15!:&0
=9 Zaxn flocsl eomputer)  Right Click Hosting Diefault Web She ! Running
B_J FTP Sitex Controller Wabsite Hogtieg Controler Administrat,.. 15 Rixning
B Apphestion Posks  and then Properties | i mcrosoft SharsPoink Adwinist... 2 Rurining
- b Shes | / 8 comainz.com 3 Running
EE Dafauk Web Ste ﬂ?ﬂm.:m Fal Running
H I P
% W Morosoft Shareort o Gxplore st = i
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Selecting Properties, opens following screen:

Hosting Controller Admimdstration Properlies
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For the Following suthentication methods, user nams and password
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[ Cigest suthenitication For Windows domain servers
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Here set new password for HCAdministrator that you have set while its creation in
computer management. Please don't forget to restart 1S after all this.
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Q: My HC Admin Password is not working, what to do?

To resolve this error do as stated below:

e Go to Command prompt
e Select path C:\Program Files\Advanced Communications\Hosting Controller

8\Web\bin

e Specify Command > ResetHostPassword.exe "newpassword"

Q: What if my server activation is not successful?

In case of activation failure, Hosting Controller has a 15-days grace period, after that
it is not functional until it is re-activated. To activate a license, specify the
serial/license key. It can be obtained from HC Online Store.

There are few other possibilities for license activation failure stated below. Make sure
you have not encountered any of the followings:

1.

The server is not connected to Internet: Before entering your license key,
make sure that your server is connected to the internet and you can browse
any site on it.

HC Remoting Service is halted: Restart HC remoting service from Start
>> Run >> Services.msc ( Hosting Controller Remoting )

The license key is not registered: If the license key you entered is not in
Central Authentication Server’s Database then you will be notified
accordingly. In this case, please contact at sales@hostingcontroller.com.

The license key is already activated: If your license key is already
activated then you will be notified accordingly. In this case, please contact at
sales@hostingcontroller.com.

The license key is blocked: If the license key is known to be pirated or
cracked then you will be notified accordingly. In this case, please contact at
sales@hostingcontroller.com.

The website limit is exceeded: The existing number of websites created
through HC on that server should not exceed the total websites allowed in the
serial key. e.g You have purchased 100 domains license. The existing number
of DNS, Mail Domains, Databases (MySQL + MSSQL) on that server (created
through HC) should not exceed 100. If it happens the license cannot be
activated.

Contact Us

In case of any ambiguity/query regarding the installation process of HC, please feel
free to contact us at support@hostingcontroller.com
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