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Proprietary Notice

© 2011 Hosting Controller. All Rights Reserved.

This document is the property of, and contains proprietary information of Hosting
Controller. No part of this document may be reproduced or transmitted in any form
or by any means, electronic or mechanical, including photocopying or recording, for
any purpose other than consideration of the technical contents without the written
acquiescence of a duly authorized representative of Hosting Controller.

Document Conventions

Terms/Symbols Meanings

The “Bold & UPPERCASE” text is used to highlight vital terms in
BOLD
the document.
This symbol is used as a sign for tips. It reminds about certain
noteworthy steps or takes your attention towards the significant
tasks to be done or gives additional information for your ease.

E}’ This symbol is used as a sign for notes.
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Introduction

About HCnix

HCnix is a Linux based web hosting automation control panel which facilitates web
hosts to manage multiple Web, Mail, Database, DNS and Virtualization servers on
different GNU/Linux flavors in a cluster through single interface. It is specifically
designed to be used in a distributed server environment as an independent control
panel.

WHMCS

WHMCS is one of the most popular and renowned name for providing Billing &
Support Solutions for Web Hosts. It is the complete client management billing and
support solution.

© Hosting Controller 1998 — 2011. All Rights Reserved.
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Post Installation Steps

How to Configure WHMCS

@ To configure WHMCS, login as an Administrator.

1. Login to WHMCS.

Complete Billing & Support Systam

Username | finale

Password [seesese

[T Remember me until T logouk,

Lu:uginl Language; | Default ;I

IF Logged: 192.168.0.189 Powered by WHMCS

Fargok wour password?

© Hosting Controller 1998 — 2011. All Rights Reserved.
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After successful login, following screen is displayed:

Complete Billing & Support System
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Save Changes

Recent Admin Activity

Last Access
17/08/2017 12:25
16/08/2017 20:14
007000000 00:00
0070070000 00:00

Status
% Used
0%
Username IP Address

Systern 192.168.0.189
Systemn 1592, 168.0.180
Systern 192.168.0.188
Systern 192,168.0,188
Systern 192, 168.0.189
Systern 192.168.0.188
finale 192.168.0.49
finale 192.168.0.49
finale 192.168.0.49
finale 192.168.0.45

Home Clients Orders Billing Support Reports Setup
Admin Summary
Add Hew Client
Add Mew Order - 5 = 5 < 2
¢ Income Today. $0.00 USD This Month: $0.00 USD This Year: $0.00 USD
Create Mew Quote
Create Mew To-Do Entry
Open New Ticket - Orders [ Statistics
WHOIS Lookup Today's Orders 0 Active Clients 1
Cotieraee D (i cee Today's Pending 0 Unpaid lnaices 0
Today's Completed 0 Cwerdue Invoices 0 =
Atternpt CC Captures L5
Yesterdays Orders 1 Pending Transfer Domains
[ Yesterdays Complered 0 Suspended Services 0
Income Projection
Manth to Dare Toral Unirvoiced Billable ltems 0
Year to Date Total 1 Valid Quates 0
System Information B e U S S g A U g i R G G U R N g R SR T g R Gy S A K S N R N g :
Registered To: Host Automate : 0 Ticket(s) Awaiting Reply || 0 Pending Cancellation(s) || 0 To-Do Item(s) Due || 0 Open
License Type: Monthly Lease Mo I Network Issue(s)
Branding e e PR
Expires: 2011-08-22
Wersion: 4.4.1
An update is available! My [welcome to WHMCS! Please ensure you have setup the cron job in cPanel to autornate tasks
Hotes
Advanced Search
[cliens =] Recent Client Activity
ICIient Mame i
Client IP Address Last Access Admin IP Address
raja darnyal 192.168.0.49 00f00/0000 00:00 finale 192.168.0.18%
Search finale 192.168.0.49
finale 182.168.0.49
Staff Online finale 192.168.0.188
finale To-Do List - Manage
Date Title Description Due Date
Mo Eecords Found
Network Status - Check Mow
Server Name HTTP Load Uptime
dargal *
Recent Activity
Date Description
17,’1028"‘2250-‘ ! Failed Admin Login Attempt - Username: darmyal
17f08/207 1 Admin Email Motification Sending Failed - You must provide at least one recipient ermail
12:25 address, (Subject WHMCS Admin Failed Login Attempt)
17!’.‘028'{2240-‘ 1 Failed Admin Login Attempt - Username: test
17/08/2071 Admin Email Notification Sending Failed - You must provide at least one recipient ermail
12:24 address. Gubject WHMZS Admin Failed Login Amempt)
]7"’1028'{22301 1 Failed Admin Login Attempt — Username: hcadmin
17f08/2071 Admin Email Notification Sending Failed — You must provide at least one recipient email
) address. (Subject WHMCS Admin Failed Login Atternpt)
16"’205'{‘260-‘ 1 Module Terminate Falled - Service ID: 1 - Error: User deleted successfully.
16'?5"‘.‘260-‘ 1 Module Unsuspend Failed - Service ID: 1 - Errar: User unsuspended successfully.
16{;}5,#’1260'\ 1 Module Suspend Failed - Service ID: 1 - Errar: User suspended successfully.
11
16"’;08'{.‘250 Module Change Password Failed - Service ID: 1 - Error: User Updated successfully,

Steps to Follow:

© Hosting Controller 1998 — 2011. All Rights Reserved.
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To configure WHMCS, follow the steps as stated below:

1. Go to “Setup >=> Custom Client Fields”.

Complete Billing & Support Systern

Home Clients Orders Billing Support Reports Utilities
General Settings
Ad ml n SU m marv Automation Settings
Add Mew Client Email Templates
Add Mew Order . Fraud Protection L
¢ Income Today: $0.00 USD This Month: $0. v0.00 USD
Create Mew Quote Client Groups
Creare Mew To-Da Entry Custom Client Fields) &
Open Mew Ticket — Orders [ Statistics Administratars
WHOIS Laokup Today's Orders o Active Clients T | administrator Roles
Cenerate Due Invoices ieceyatening o Wil Addon Modules
Today's Completed 1] COverdue Invoices :
Attempt CC Captures ) Currencies
Yesterdays Orders 1 Pending Transfer Domains
Payment Gateways
a5 g Yesterdays Completed (1] Suspended Services i ¥
Income Projection o ) TacRiles b
Ianth to Dare Toral Unirmvaiced Billable ems 0
Year to Date Total 1 Valid Quotes o |Promotions
System Informavon ProductsfSerdices
h = oo z o Configurable Options :
R A [ 0 Ticket(s) Awaiting Reply || 0 Pending Cancellation(s d £ ue || 0 Open !
License Type: Monthly Lease No i Metwork Issue(s) Froduct addons i
Eranding o Domain Pricing e L
Frnires: 2011 -NR-27

2. It opens the following screen:

© Hosting Controller 1998 — 2011. All Rights Reserved.
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Custom Client Fields
This is where you configure custom fields which appear in the clients profile.
Field Marme IPaneI Lagin Marme Display Crder ID—
Field Type [Textbor =]
Description I The explanation to show users
Walidation I Eeqular Expression Validation String
Select Optians I For Dropdowns Only - Comma Seperated List
[T adrrin onby W Required Field M Show on Order Form Delete Field
Field Marme IPaneI Login Passwaord Display Order ID—
Field Type [TextBax 7]
Description I The explanation to show users
‘Walidation I Fegular Expression Walidation String
Select Options I For Dropdowns Only - Comma Seperated List
[T Adrin Onlby M Reguired Field M Show on Order Form Drelete Field
Add Mew Custom Field I
Field Marme I ".-Q Display Order ID_
Field Type [TextBox  [E]
Description I The explanation to show users
Walidation I Eegular Expression Walidation String
Select Options I For Dropdowns Only - Comima Seperated List
[T adrmin Qnly [ Fequired Field ™ Showe on Order Formﬂ-@
Save Changes | ‘_Q

3. Specify information as required and select “Save Changes”.

Few things that must be specified as stated:

‘Field Name’ should be “Panel Login Name”.
‘Required Field’ checkbox should be enabled.
‘Show on Order Form’ checkbox should be enabled.

4. Prior to add server(s), you should know the followings:
a. You can add any HCnix web server(s) in WHMCS.

Make sure, the information you specify for adding HC web server(s) in WHMCS is
exactly same as specified in HC panel (for the server you are going to add).

b. In “Server Details”, select “Type” as HCnix.
c. Specify your HCnix login name and password.

© Hosting Controller 1998 — 2011. All Rights Reserved.
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EF All your WHMCS accounts are added under the specified HC owner on this
server in HC..

5. Prior to add product(s), you should know the followings:
a. In “Module Settings”, select “Module Name” as HC from the list.
b. You can assign any of your WHMCS added servers to the specified
product by selecting “Default Install Server”.

Products/Services

Edit Product

Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain Other

Links
Module Mame IHC Zl
Server Group INone VI
Flan MNarne IUnIimited Flan
€ Autormatically setup the product as soon as an order is placed
€ Automatically setup the product as soon as the first payment is received
€ Automatically setup the product when you manually accept a pending order

o)

Do not automatically setup this product

Save Changes | Back to Product List |

6. In “Details” tab, select “Tick to show domain registration options” as you can
not add a domain directly under a host in HCnix.

© Hosting Controller 1998 — 2011. All Rights Reserved.
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Products/Services
Edit Product
Pricing Module Zettings Custam Fields Configurable Options Upgrades Free Dormain Other

Links

Product Type |Shared Hosting Account j

Isports 'I

Icricket

Product Group

Product Mame

Product
Descriptian

INone j

W Tick to show damain registration options

Welcome Email

Fequire Darmain

Save Changes Back to Product List

You rmay use HTKL in this
field

<br = Mew line

< strong=Eald=< fstrangs=
Eold

“ <em=ltalics< fem= frafics

If zelected Server Owner iz host,
+ then uncheck this option

Stock Control " Enable - Cuantity in Stock: |0

Sort Order ID_ Enter a number here to overide the default sorting on the arder form
Apply Tax 7T Tick this box to charge tax for this product

Hidden I Tick to hide fram order form

If the selected Server Owner is “Host”, then uncheck the following option:
“Require Domain: Tick to show domain registration options”.

a. Specify “Plan Name” exactly same as any of your HC plans depending
upon your selected “Default Install Server”.

© Hosting Controller 1998 — 2011. All Rights Reserved.
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Products/Services

Edit Product

Links
I—j When you select Module
Module Name HC i - Mame as HC it shows a new

fizld az Plan Name.
Server Group INone 'I

Flan Marne IUnIimited Plan HCnix Plans.

Automatically setup the product as soon as an order is placed

Autormatically setup the product as soon as the first payment is received

@ N8 e

Automatically setup the product when you manually accept a pending order

0

[io not automatically setup this product

Save Changes Back to Product List

Specify Plan Mame sxactly az any of yvour

Details Pricing Module Settings Custarm Fields Configurable Options Upgrades Free Darnain Other

Products/Services”. Select your required Domain (as shown in the figure

@ To manage all your clients for HC, go to “Clients >> List of All

below).

You can perform following actions as required, to handle the clients:

Create (Client)

Suspend (Client)

Unsuspend (Client)

Terminate (Client)

Change Password (for the Client)

&

greONE

Module Commands Create I Suspend | Unsyspend | Terrminate | Change Password I

Subscription 1D 10 © mm(©' @ ©]

Promaotion Code INone "'I (iChange will not affect price)

Ceride Auto-Suspend ™ Do not suspend until IDDIDDIDDDD izt

Auto-Terminate End of W I
Cycle '

Admin Motes

Save Changes Cancel Changes

© Hosting Controller 1998 — 2011. All Rights Reserved.
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How to Install WHMCS from HCnhix

To install WHMCS from HCnix, follow the steps as stated below:

You can install only one instance of WHMCS on a website

Steps to Follow:

1. Enable WHMCS from “System >> My Server >> Configure Panel >> General
Settings”.

(&g Biling System

@ Reparts

tonfigure Panel

% Tools
E'e System s—
.i My Serverqn_

General Settings Dizplay Settings

It opens following screen:

My Server :: General Settings i:o.: 0

General Settings
A R =

Database Setlings :

Prefix Databasze Marmes ¢ | rYes

Third Party Billing :

WHMCS ¢ ||7YES

—_—® | cave Settings

2. Enable WHMCS and click Save Settings.
3. Select Hosting Manager >> Billing System. It opens the following screen:

— =
I:General Billing System :: Install WHMCS Q @

ﬂ; Server Manager

8 User Manager

@ Domains

Er },‘;7 HostingManager
B Install WHMCS
3 Hosting Plans —_—
E_'; Biling System General Information
Website Narne | [testCIL.com =]
E, Reports | |

Virtusl Directory Narme |

ETJ @ Toolbox

MySQL Database Information

|t g Tools

i Select Datahase Instance danyal =

B system !
faes Database Mame : |
Loigm My Server

Database Login ¢

Password :

Confirm Password |

Inztall WHMCS

© Hosting Controller 1998 — 2011. All Rights Reserved.
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The Database information is also required in WHMCS installation wizard.
@ Therefore, write it down as this information must be same in the wizard as

well.

Select the website on which you want to install WHMCS.
Specify virtual directory name.

@ You access the installed WHMCS via the specified virtual directory, under the

selected website.

Select the Database (DB) server instance for WHMCS database.

Specify database name and the login information as required.

Select “Install WHMCS” to install WHMCS with the specified information. It
opens the following screen:

Billing System :: Install WHMCS :: Finish Installation

© @

Finish Installation

Click Finish Installation button when installation is completed.

= | Finish Installation

8. Click Finish to complete installation.

Billing System :: Uninstall WHMCS

Success : WHMCS installed successfully,

Uninstall WHMCS

Inztallation Path :

http i/ itestCIL comite st admindlogin. php

Wabsite Marne !

testCIl.com

Database Instance Mame :

danyal

Database Mame ¢

today

Database Login

test

Uninstall WHMCS

© Hosting Controller 1998 — 2011. All Rights Reserved.
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How to Setup HCnix with WHMCS

First of all, you need to setup servers for WHMCS. To do so, follow the steps as
stated below:

Steps to Follow:

1. Copy whmocs installation folder at usr/local/hostingcontroller/tools.

The WHMCS directory name must be “whmcs”.

2. At Jusr/local/hostingcontroller/tools/iwhmcs/modules/servers path; create a folder,
name it HC and copy the HC.php file in it.
3. Repeat Step 1 and 2 for all of your Linux web servers.

© Hosting Controller 1998 — 2011. All Rights Reserved.
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Contact Us

In case of any ambiguity/query regarding installing, enabling and adding WHMCS.
Feel free to contact us at support@hostingcontroller.com.

© Hosting Controller 1998 — 2011. All Rights Reserved.
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